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FACTORS AFFECTING THE PROBLEM DEBT OF A BRANCH

COMMERCIAL BANK IN CHIANG MAl PROVINCE
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Bankl in Chiang Mai Province

By Mr. ~rdsertsuk Dejprasithi

Degree Mast+r of Business Adnunistrdtion

Major Field : BusinFss Administrdtion

5~'J;:-Chairman, Special Problem Advisory Board: ...,

,".

problem debt of a branfh commercial bank in Chiang Mai Province, and to study

i. .

causes for the breach ofl the settlement conditions.

60

were in the .cl~ssified
.,'. "

group, 36 cases were m the III group and 24

cases were in the ; ."

classified'weakr group. (The group has the greatest problem

group has the least problem debt.

services, interviews withl credit clients and use of questionnaires.

income of lO,OOl-30,OOp baht. The maximum loan from the bank for any of these

respondents was 5aa,aaal baht
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The factors aff~cting the problem debt of a branch commercial bank were

as follow. most of the clients had previous experience with deposit withdrawal

services but not with credit or loan services; they had only used credit services

,
from Bangkok Bank, Li~ited; they had contacted the bank s credit service at other

peoples' suggestions rather than at a bank employee's suggestion; and the purpose

of their loan was land for a home site using the piece of land as collateral.

Relative to c~uses for the breach of the debt settlement conditions, they j' ,!,'

were largely the result of external influences, namely bad economic conditions

The causes from internal influences were due to poor decision-
Iand/or inflation.

making relative to land ~peculation.


