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'his study was conducted to determine (1) factors influencing decision making on

)f car users in Amphur Muang, Lumphun province; (2) their
gasoline consumption

The data consuming behavior; and (3) their expectation of gasoline station services

distributing questionnaires to 489 respondents selected by simple 'ollected b' was

'he findings were as follows .ando"sampling
1) The main factors influencing gasoline consumption were suitability of gasoline

:ar engines and environmental saving. Their selection of gasoline stations v vas

3' s quality and brand name

to

Shell was the most recognized
influenced by the gasoliru

Most consumers continued using a certain brand. because it was of a
followed by PTT

:ley will try another brand if it is of a higher quality and lower
Howe\

~onsumpl:ion The rise in the prices of gasoline has not affected the car users
in price

necessity in their daily life. Overall, PTT was found to be the
as gasoline has become

best, followed by Shell and Esso

Unleaded-gasoline lemselves decided on the type of gasoline The Gal

led and .mostly used to refill fuel tanks (approximately 300-400
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