
(3)

v,
1J)1ft\?lfJ()

11\,\fi~[jtl;)\\Jl1IYillf(}1 I ll1f11'1'1fJ I 5fJlllI1~ .., .,. 4 .."' 4 ..

ff] '\!'j tlllllT -3lJ'j't:yqj ltJ'j tl ~~ ~ 1 n'il]tH ffl"' 11'Ifl\J1\f 111i1 n 11

I ql-l flvi uu t:\J ~~ 1)1fJlil fl
.,j ~ .j &

I Vl O1lJ 1J fY:p 1J '11J -3'\1 tJ -3f111)J

rlq ln')')1Jn l')1J"ii flflli IN(11]/rl f ()JJ
i JI1J')1i}n 1~iJ()-1

" .., , C( , ,
'UO-1~1J11 flfl lll'U""flf11J 1(11Jfl 11fU-1 11JI

1flrJ

1-!1 £/fl-1IA'If VI'j'HJJ'lj'9i11~1

9]t1lflJJ 2541

U'J::1i 1'! fl11 ]Jfl1:i ~lJ1 flll ftlff{11'11'ill'jfJ-nlfl'.JfljjtJ-3 iY..,1i~tJ

filfli'lfl/f1t:1l~ filfli'1fl1111fl'j~'j ti'ilII'CI::n11~~1F1n11Inl:l~'j flW::'~ n\1n l1Inl:~IJl'j

v.
nl'Ji;j'rlfl'f-11 jjJ\1)t11Jj:::;ff-1f11)1't) ftn'.Jl)~q~n5 11fi15U11Jlflll"::ffn li11l;j'[)fi11.tri11J

.v.
,Jj ::ffJJ'11-1 fllj ~ tll11~iirl ~ f)1'1 q~ flj 1]J fllj1J 11 f1f1111N[! 1J \~f t)]J~]J1Jj j ~ fl j::iJI -1 ~t)-1 ~1J11 Jlfl

" .v1 "' 1 I rl OJ "' OJ J ..a ~ ~ ~ , .. 1 .\ 1 " 'l11,\J\1)l11ff,Jl[!ljfl'jI'b'rJ-1 , lJ lJtlfl1l1fl'I[J-1]11~t:J11::ff-1fll)'f fffl1-Jlt)-31Jtylil ljf11 "'j f1fl'llr.lfl ]J

."

Vj10JJ~]11J51~f15::iJfJ-3 ~ -3~lJ11f1fllUI~\1)I'YIffUl"1-lfl51fjf[) "ilj 511.J}i-3ftn1:J UI 'J1'YI1-1fflH'f1J~

I 1 "'1 1 .I OJ I ~ ..\ 1 " " ..I, 'i::flt)1Inl1 'Inl11ln '\, Wltl u11Jl 'j-1f1ruf11)'f11":: 5n11~U-3fl"~f1WC\1 lr-l[! ]JVjjt)]J11JJ
u ..

.v
11'i 'i~n'i~:iJf)1Ii~f) 1 ,i t1f)11 ti'f)~nUf1Q]JlillH]J lrJVll-1 f11j\1)l11 l11rlv1-1 ff]JJJ~ lU 1 Ufll'i i;j'r111

I v
J) 111l;j'rJri1111Jj'lfl(lfil'j 1 Iff 0 lrJ filo)f)~ 11(l::jlU1A11119lflyj -3n,.1\i 11,i,.,q9ifl1'}lJ 1'11111Jlfl'11r.I"

..

..I \1 v" ...+ ] , ..' " ..- i1 "' ~ ..-1 \ 1 " " a
11"1'Jf11JV11111'J:i~fl1~1 f1-3 19lfl\1)1,1fl11 2) ~'111f1fl'~'J1 t1!1' In[J1n1Ifl17U'1 Jlfll lr.,(l ]1)~jf)]J11)J

117 J 1!fl'j~iln-3IJV1fl~Nn,,1

., ," ...\1 " .."' c-J, " .. I .."' ,
1.'If)~IClVl ~\11nnl'j1.i)rJll11.'ltl]JClV1111J11JJ\1 nt 1::111n1V1f)'ff[J61 \-I1"1~IV1ft1J'l\

"
'llfl1IifrJ~1"Ji 9~~'1t/{'il'f1n 1~lJl11l0cil~II1J1J"tl'U'jll~tJ\-1 ( IIltiple Stage Sampllllg) ~l\-1l'lJ 200

- 1 " :: I :'t J i1 .,1 J! .f ., J .. f1,! l~rl 'lflll J'lllYf11 J() l1, LlIUV1~l CllUI' J~II't1::II'llI1 l:1 ,r" V1U J '~'\J'J\lln1~t1 1:: U ~f1"t1~n 1'J

..
, " ..."' , .." "' ." ..'1" "

l'ilrllll\::r11'ln l.j\1~fffllJ\1~fl1l1'{41']~IIl\~f111JJI\'1fJ~IIl:11 ,n\-1lJ'lJ"\JO1Jn,11~1111f1,]1::".'If)1Jn
" ", "" ~~. d I ~ .."' "' .., .."' .."' ..

~1rl'tY()~'tY1I'jiJ~i' IWflnl'jl1JrIVll~'tY~flJlftll1'{41.J (SrSS/r(' ) r1"f1I'jl~[J1J~-311"

l



.1 f

~

1111 JV
I )~

11 ti"M
, ti ~

1' 11 J~
1J~

 :; nfJ1J n l~
 

ti{)f11~
 

i ,rf111lJ 
iY

'U
 11) 11lf111~

iY
f)II":;f111JJ

."'

9,000 
U

1111'\(JII'\O
1f!

111fl111u11ji

16c,-

I:; 
If)f

llrl 
tll'llll.

." 
.

11qJlI11l~
1111n l'flrI111~

fflll1Jnl11J71nf1'11f1"\1 
'1..ff)~

J~
]J1J11~

n1~
i 

f)-3 ri1'~
1,1ql

" 
" 

.
I

~1
..~

 
.'

1
y.. 

Q
I 1

.
1

~
 

y 
Q

 
.ct 

y 
\1

' 
, 

~
 

y
i1:::l1:::ff1Jl 

\:JJ1111f1£JJn1J1l1r 
II 

~
J1J1ff'b'lA

 
]J~

n 
'iI 

,)~
f1l111f11 

1f)-3fJr1"~
IIA

"~
fJ"O

 
JI~

lnll 
11ll

ri'1'17 tll'i 111 '1' I ~
 "!1i 

lrJii 
n,l 

11 ,rlfto 
n ,l'v fJII [1~

 i]iii 
n 111J'i:;'lf 

iY
'1J,;'ll fi O

ril-3I,':jU
-3'1 ~

! 1 f1U
~

1J11j)fl

~
I

~1
.~

 
...~

 
.Q

Q
iJ

...y 
y

Illffl'f:1J-J'lu~
11\lfI'If1rJ11:;fflI1 

f:1J11111~
nV

11-Jn~
O

fJl-3]JllU
ffl lY

"l1-3ff{1V
11~

1'fl~
 l"Y

'11'iO
-3'il~

f11
." 

" 
" 

.
11~

f1l'i1!111'J~
1ll'i Irlii,11Iu1i 

~
-3'1~

iff~
f11nr;l;oI111U

1~
 ri1'~

iJlY
'lU

~
 

'l 
,J'i~

ff1JiJtyl'li]jll~
nr;il-3

~
 

~
 

~
I

1
Q

~
 

~
 

~
nl1 

'1f-31111In 111 {JliY
1iff]I]IA

, 
111 

1lnl'il'ilfl 
ill1:::f1'IJ1JfJff1f1q! 

.10 
!!

;1 ;) 11 [I
" 

.

ii t) 1 Q
 fl , ::~

 1 [JO
 d ' :: 'I 11-t

." 
."

" 
..~

 
,

1
'

"
' 

" 
...

iJ
1

1.1 
rjU

'.i 
IJlf1fflU

 
1 tylf1['~

]Jl-l1r/l1 
]J~

'jt)]J~
]JU

'1'1~
 

'j~
1 

t)-3 
~

[jC
)J't)1Jl;) 

fl9!ul1Jt)'j1Jl'1
-' 

l 
" 

." 
."

...
1

" 
"' 

" 
~

 
~

 
..."' 

."1.1 
..-0/ 

" 
..

1
.

,
, 

"' 
"' 

."I 
"

If)~
 

ll'11-3ff'j'j~
fflJf1191'-31111 

fll191'f)1~
t)U

1IU
U

'1IJlf1It)-3 
1,)-3\ 

fjU
'j 

f)f1ffl\J 
11ty\J 

1J~
)J\Jlr-Il1I)J

." 
.

d 
.." 

~
 

."I 
" 

" 
.1 

..d 
.."' 

.1 
..1

.i
. 

~
'1r"l1V

1;)lf)ff]J 
il"I~

It/1JU
lr-I 

11JllV
I 

100 
11J~

'II'1f\J~
 

J'..~
1 

qu'I~
ff-3fl 

\Jf)11iJ 
'I~

'H
l[jll~

 
1J

li1l,.!o\Ji 
l;)~

~
)J 

~
1~

f 
-31f 1f)~

 
I~

t) 
"H

 
i 

1 ~
 £J~

f1111JJI ~
 fl~

 
1-3n 

t)dl-3ijii£Jfflti'W
't11-3 

9i~
~

-3iJ;)ii 
£J

u
" 

.
d11J1lf1fll1f11U

I~
i'f 

O
lq 

l.jf,.. 
11t1~

'jl[j'fl 
nU

~
t]9ifl'j1 

fll1U
1if)T

lU
lr-Il1',j' 

f~
]J~

1Ju'j~
~

.., 
" 

+
1

i
d. 

'0/., 
..,

"' 
fl'j~

t 
t)-3 

flf) 
~

q~
fl'j'jtlfll 

1f1[j~
tJIIl1~

 
tJlf1[j~

)J 
fft)l'-lV

l\ll 
\J1V

 
1~

t)u1~
ff-3f1 

f)1'j'1f~
 

11l1~

.

f1111J~
1,lfll'Ju1inT

l 
~

-31r11Jfll1rJf)1J1U
 

ff)J1J91!l\J 
W

 
'j~

~
uii 

fflti't:y 
0.10 

II

(4)

'1
"..: 

~
 

v 
Q

~
 

" 
0' 

" 
-j 

I 
0' 

I 
Q

4J 
0'

ff.";: f11~
'11 

f11 r1 (J 
]JY

lllI11111l~
~

1' 
J 

ff11-1.n 
l"11'I1Jlj 

II tl~
 

f1"J 1-1fll1~
11~

 
nI1l1-1~

t) 
-3 t)-1fl 

n 
11 j~

 lI:;r1tl~
.ntlj 

t}1

~
 

O
/b "' 

" 
" 

"' 
0/ 

..~
.. 

.,j 
...a 

J 
~

 "0/ 
"

Jlf1fJfl] 
J 111 

f1 r'l" 
fl n;; 

111 f11111 f)91111 )rn 
" 

l11'U
 lrJ~

11J1ftlJ 
fftl~

 
11' ()J~

'U
 

~
~

 
" n'It)~

 
fJ-

.,
1

"...
I~

 
., 

., 
., 

d 
..;d 

"
1

"" 
-

1
.,J.!' 

..
I;~

 ::1 "1:~
']I"f~

 
~

~
J, ~

 1f 1 ff] '1..111i 
tl fll,11'.. f'-3 }.. n 

n..lf)1 ~
~

U
 

" rJ'J 1 f1f111J 
tll "~

1Jf111J I

.
~

~
..

~
l 

" 
v... 

+
 

-"' 
., 

" 
..0'.. 

...,
1J'J 

1f)f1111rJu 
1]11'1~

f}!JI'lJJ11'J 
~

fl'j:;lJ1J-3 
Il'lfJ]JiJ1I'ilfJ~

1\Jf'C
lrl 

t\1tt1V
1lnrJ1nU

fJW
fil 

IIC
l:;f111JJ

dl
~1

~
 

..."' 
.~

.. 
..-d 

, 
i1 

~
 

" 
, 

.1 
1

~
:;tllA

lt 
lJ' 

\)'ilf/1'IJJrl"V
I 

t11'I.~
\11 n'i 

'i JJ n l'i1J 
'i 

I fit1)J 
In 

)1 '!A
 

fflU
y\) 

1)f/~
 l1J fflU

u'i:: 
ffJ~

\11-1 nl'i 
\11ft l~

..."' 
, 

...
I

'1
~

I
I

,II
nl1 

c11Jf11f1~
1111111'i1(Jf'n1~

:1IIf/~
~

 
1!1:;~

tllJln 
11":;1 

llln(Jl~
 

i

30 
11 Itrn I~

Y
l 

Irl\IV
I~

ln~
1\~

1J1rJ'tllt)n'If1l 
l]1Jnl'1ffn}J~

'1::~
1J1J1i:yi:yl\11~

 11~
l[J'(,'!t)[Jnil



,(5)

ABSTRACT

Ahstract of speci;ill pt-o:.>:eni submitted to the Graduate Schqol of Maejo Univer~ity in partial

fillfillment of the requiremen~ for the degre;e of Master of Bu~iness Administration

THE: CONSU~PTION BEHA VIOR OF CAN~ED FRUIT JUICEI

IN CHIANGMAI MUNICIP AtlTY

By

Kongded Promkatkeaw

October 1998

Chainnan Profes~or Yanyong Sitdhichai

Dcp;lrh11ent / Facllllty: Dcpar~11ent of Agricultural Business A~ministl.ation and Marketing

Facul0/ of Agriculttlral Busil1ess.

The pl)rpOSes lor tllis research were to stud~. the consumption ~ehavior, tIle

marketing-mix factors aff~cting canned fruit juice conspmption behavior ill Chiangmai

mllllicipality, the consumerf' problems in consuming cann~d fruit juice, and t~ find out the

pr<,dllcers' resolutions to sa,sfy the target market. The researFh hypotheses were II) the personal

factors including gender, ag~, occupation, and income affect~d the consumption li~havior of the

Cotls\lmer and, 2) the cons4mers had experienced different wroblem in constttllinl~ canned fntit

Juice

The data werel collected from 200 mlllti-~tl1gel sampled con~lIlller~ by prete~ted

program. The res~arch finding were as rollowsqucstiol1113ires, 3111d 31131yze4 by SPSS/PC

Most of the re~pondents were single females. a~d bet\veen 16- 30 yel~rs. worked as

the private sector employe~s. bachelor degree graduated wi~h income less than ~.OOO Baht per

1t1(\11
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Mas b?ught from theof th~ respondents used to drink c~n"ed fruit juice

slipemlarket within the I departlllent store for self-con~limption. They preferred a casual

col1~UmptiOlI 100 percentlof orange juice for their thirst. 1\he statistical correla~on between the

personal factors and the cqnsumption behilvior were signific~nt.

The marketi11~-mix factors highly affected the ~o11sumption behavio( of canned fruit

juice. Cleanness and prod~ct quality were extremely impor~ant factor for consul1~ption behavior

rhe other factors includin$ price, place, and promotion werf ranged between ve~ important and

somewhat important

The col1sum~rs' problems in consuming fanned fruit juice"1 in Chiangmai

Illllicipality were I) not ~atisfied with taste, 2) the differerc~ of each produce,' price, 3) the

amount of product line inl the outlets, and 4) insufficient ~ublic relations froml the producers.

Males alld females have e~perienced different view of prob~em from the locatio~ of the outlets

but experienced Silllilar pr~blems in other aspects.

The researcher recommended the enterpreneu~s. that they put mo~e attention on

selection of clean and fre~h fruit to build image and crea~e differentiate of t11~ brand name

selcctiol1 of a well-kl1owl1 ~istributors. and more activities tq motivate the percep~ion and create

more needs of product \Ver~ also recommended

i


