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FACTORS AFFECTING CUSTOMERS' HOUSING LOANS CF
THE BANGKOK BANK OF COMMERCE,
CHIANGMAI CITY GATE BRANCH
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ABSTRACT

Abstract of special problem submitted to the Graduate School of Masjo University in
partial fulfilment of the requirements ior the degree of Master of Business

Administration in Business Administration

FACTORS AFFECTING CUSTOMERS' HOUSING LOANS OF
THE BANGKOK BANK OF COMMERCE,
CHIANGMAI CITY GATE BRANCH

. By
CHIRAYU HANTRAKUL
OCTOBER 1988

Chairman Assistant Professor Choosak Jantanopsin
Department/ Faculty Department of Agricuttural Business Administration and
Marksting, Facuity of Agricuitural Business

The aim of this research was to find out factors affecting customers'
housing loans of the Bangkok Bank of Commerce, Chiangmal City Gate Branch, as
well as thq customers’ problems concerning services and causes of loan arrears. The
findings of this research will lead to the bensefits in formulating guidélines for the bank’'s

future planning and management reform

To achieve the aforementioned aim, the data were collected by using
questionnaires from 120 housing loan customers of the Bangkok Bank of Commercs,
Chiangmal City Gate Branch and analyzed by microcomputer package-software "SPSS
FOR WINDOWS" using the statistics of frequency, percentage, means, and standard

deviation.
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The findings indicated the following

a bachelor's degres, and had their own business and average incomes of 10,001 -
30,000 Baht.

B) The customers' educational background, career, status, average

income, and the payment period affected the loans while sex and age had no sffect.

C) The customers’ serious problems concerning housing loans were a
high interest rate, too complicated banking procedures and high banking fees. The
bank's environmental problems such as location, parking facility and office autgmaﬁon

were rated as secondary problems while personnel problem was considered minor.

D) Major causes of the arrears were the customers’ many external debts

and decrease in incomes.

The customers' suggestions for improving the services of the Bangkok
Bank of Commerce, Chiangmai City Gate Branch were provision of customers'
parking lot; simplification of banking procedures for loan requests; announcement of
results of loan requests within 2 weeks; increase in amounts of credit for customers

with good repayment records; and decreass in loan request charge.




