
THE BANGKOK BANK OF COMMERCE,

CHIANGMAI CITY GA TE BRANCH

~lru~'.~n~u ~



(3)

." I
U't1A~~fl

1J'11flt1 U~1Jru~1~Lft~ ~ ~~viDUm~9li'11 m5 [J 1J~1i'11 U1fi: £JLl~I-5 L ~~LuufflU~~,J~U~
..

"',~ 0 ~ ~o ~ 0 ~
j;")111J ~;JlJ'.r.i.~l "'~1J'.ru ru1lJT}i1'.m-n ';) 1J~11J mr:n ~ .:n1J11 ~1J1""VI1,-mnu

u .." 1 1

~i"

f ~
'.;

j,

i~

Ui)~Un~~n~"m'.'itJ~m'.~t~ut'fiDnDUD'1t;(U"IJD"nn~'1

n"'1R'1'.n'."t)'1'N'j mrn~Un'1'. mn~ ~!r1tJ,.::elt~wL~,)j, ..

lt1u

U1~R11~T1£J ~1rum:n~
, w \I

9Jfl1f)~ 2541

". d ...~

~~lUI'11RflTl'\m"[J~l'1nfl '\IU'nU~tl'.
" "

mTIi~~".m';)u ~:rmf1 ~1fln~ n~
,

A
TI rn : 'n'"rn ';) rm L n 1ffi1'

,

1J,-:~Unn1Jn1~Um~1

ll1~1"Jf1/~m:::

d a.' ~ .r.. ., t1 ...d d .&f ., d .d
1 .' a

n1'.ftn1j'l11JlJ~'.~u~1~n 1":R~~L ~D 't1'r1Un.JlJ'i)";)lJ'Y1R~~fln~n". ~".,

f;uL;OL~D~Or.jmfllrl1D~flnm~1fm m~l'Y1~~ mm~Efm'. '\11nf1 ~t1,-:;~L;lJ~1v.~ n1JiI \I , \I

~-J11ruv.11um'.1ilJim,.u ~::nlL v. mJ eJ~m'.fl1~~'-:;V.~ ~11~lf1mnm7;'n~1
v, \I \I

\I ~

~1fj1'.q;eJLt1

L-ti £) L UU L1Jf11~1 f1 ntJ,-:,,~fP1f1~n ~11~ i tJ~~ L~nl~U~tJ7:mmJ~~~~~~LUU
~ "

..o d d d 0 ~ 0 1 d
1 .

~nf11~L"!1£)L~£)."£)r.J£)1f1tJ1Jt)~~1f11m'.~L."~~ W1n4"!1F.Jnl'. 'iJln~ n1mlJ'-:;9lL"!1F.J~ ~~
u \J ~ "

-;]lU'"JU 120 nf.J ~mnmiF.J 1~f.J~Lf1~t)~~Dm'b'1unl-nn1Jnun~£)~~LUUI.l1J1Jffu1Jnl~
\I

u.~:\tl-iit)~~~'f1~iLf1'.':.J 1~F.JliL~ 1mf1D~~'"JL9loi1tJ-rum~~L~'nl SPSS FOR\I "

WINDOWS ffii;'ffi"n1f1l.lri mf111~~ m59lnR1u7£)F.J~: U~:f'ilL~~F.JLA~f1mf1

d ..~ ,
~~nl'.ffn].;.11'iJE.J~tJ11

.,.. d d d .~ ~
1) ~ni')l~L'"J'DL~D."DE.JmffU'1Jt)~~lYrrrm~L.""ri"i mr.4'"J'E.Jm'. '\J1nf1 Gf1m

\J \J ,

1J1":V1L;E.J~1~~ ff1U1",..ruLiJUL"riff~E.J mE.J1:"'..i1~ 31 -4{) D ffmUm~f'rn1'ff n17fln~DrJ
\J v, \J

1U1":f1tJtfiruru1V11 ~n'iJn171iJu~D~V1ULD~ Ll~::~"rl£J'fiL~~t11-:~i1~ 1 0,001 -30,000 U1."., .,



(4)

iJ .., d. d 1 ..o o d d d ..., .v d
2) ~~£J't1ff~~~n~n1'. ~1m'.nuL~E)Lj'iDt1DE.JDIf1!J j'ilJl1 '-:;fllJn1mnt;.1

'II

i]1~ i'm1Un1~ n£JLt1L~~£J '-:;tJ::L 1~1~i]"~~L~Un'lJD.J~nfl1 ~f1111JU.~nm.JnlJnl'.
'II \J

liu.'.m'.RuL;D ~UL~f1 Ll~:: i]1tJ1JD"~nf11l~ijf1111jI.1~n9il~nlJm71iuim,.RuL;D
1 \J

.~ 1 1 " o o d d d , ...~ d.~ l'

3) lJ{1j~l um,. 'Jrum'r"i~L'1)"uL ~u'Y1t)~ult'1E.J ~nf11~lJry~1f11Uf)9111fiunL1JE.J

"
~..1 uru~1fi1U'-::LUEJ1J"lJu~~1ffi'.~,jUf1t)u~n u.~:i1ru~lfilUvil~~LUEJ~R~ u~1u~fi1J
u ~ ~ 'II 'II

lJln Uru~lmU~111~LL 1f1~[J~ L~ ffmU~rilm'. ~~Df1'ro [J1Jn'.r1~,;:n..11U DrJ1u" , 'II

,-:f11J1Jl~n~l~ R1Ui1ru~lfilU~';:n..11~ E1rJ1U1::f11JUuEJ .!., \I

~ o .1' , 01 ..1' 01.. d o
4) fflL Vtf1"1JD.,1n1a~1.,1'b'1~VtU ~1J'"n n1am.,1~~VlU"1JO.,1flnffi~L ~£)L n~"qJ1n

, 'II
d .1'a d ~ 01

n1a1JVtu~l11t.JU£)n~n L1L'1:rmlmt.J L~L'1~L'1.,1

5) ,j'DL ~DU. ~""'lJD"~nm~L ;tJfiejnmJfuili"m'.l.;.ui-n111JD" ~1V'J".
~ ,

n'."L'n')lj ~ ')Ijlm'n'fJn1'. mnfl n1"1ntJ1":f1L;u~1v,~ 'fiu.ri V'J1"iifl~'\1tJm111.;;.ff1v,fuflnftl1flu
, \I \I

L~m~ V'J1'.flfl,rUf1EJU1um1'lJDfiuL;D 1um'.EJu1JiI~L;DV'J111.;;'n1"11J~flm'.e3U~mu1u
, ,Q ..Q ~ ~ ..~ ~.~\ 0 .I .~

2 D1'nf1U f11~lJ1U1~L~uLv.n1J~nf11'nSJrl nHDU~~f1 U.~::f111t\f1M~LUU1JLUn1~D
'U

Q d
~L"1!f)fl"

4t I r"



(5)

ABSTRACT

Abstract of special problem submitted to the Graduate School of Maejo University in

for the degree of Master of Businesspartial fulfillment of the requirements

Administration in Business Administration

FACTORS AFFECTING CUSTOMERS' HOUSING LOANS OF

THE BANGKOK BANK OF COMMERCE,

CHIANGMAI CITY GA TE BRANCH

By

CHlRAYU H.ANTRAKUL

OCTOBER 1998

Chairman Assistant Professor Choosak Jantanopsiri

Oepartmentl Faculty Department of Agricultural Business Administration and

Marketing, Faculty of Agricultural Business

The aim of this research was to find out factors affecting customers'

housing loans of the Bangkok Bank of Commerce, Chiangmal City Gate Branch, as

well as the customers' problems concerning services. and causes of loan arrears. The
.

findings of this research will lead to the benefits in formulating guidelines for the bank's

future planning and management reform

To achieve the aforementioned aim, the data were collected by using

questionnaires from 120 housing loan customers of the Bangkok Bank of Commerce,

Chiangmal City Gate Branch and analyzed by microcomputer package-software "SPSS

FOR WlNDOWS- using the statistics of frequency, percentage, means, and standard

deviation.
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The findings indicated the following

a bachelor's degree, and had their own business and average incomes of 10,001 -

30,000 Baht.

B) The customers' educational background, career, status, average

income, and tile payment period affected the loans while sex and age had no effect

C) The customers' serious problems concerning housing loans were a

high interest rate, too complicated banking procedures and high banking fees. The

bank's environmental problems such as location, parking facility and office automation
,

were rated as secondary problems while perSonnel problem was considered minor.

D) Major causes of the arrears were the customersJ many external debts

and decrease in incomes.

The customers' suggestions for improving the services of the Bangkok

Bank of Commerce, Chiangmai City Gate Branch were provision of customers'

parking lot; simplIfication of banking procedures for loan requests; announcement of

results of loan requests within 2 weeks; increase in amounts of credit for customers
11
\1with good repayment records; and decrease in loan request charge.


