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ABSTI{ACT

Abstract of special problem submitted to the Graduate School of Macjo University in partial

for the dcgrce of Master of Science in Agriculture andfulfillmenl of lhc requiremcn

Forest!)' Administration

VISITORS' EXPECTATION TOWARDS RECREATIONAL SERVICES IN

KHAO \'AI NATIONAL PARK. NAKONNAYOK PRACHINBURI

SARABURI AND NAKONRA TCHASIMA PRO\'INCES

By

PREECHA PI~IURAHONG

)ECEMBER 998

Cl1airman

Department/Faculty: D~partment of Agricultural Extension, Faculty of

Agricultural Business

This research was aimed to investigate (I) individual, social, and

economic characteristics of visitors using recreational services in Khao Yai

National Park; and (2) their expectation towards recreational services in Khao

Yai National Park. The data were collected from 120 visitors by means of

questionnaires that had been tested for content reliability and validity, decoded

the Statistical Packageand analysed by for the Social Sciencesusing

(SPSS/PC+)

The study revealed that the respondents were 35 years old on

average; most of them were single, employed and hold a bachelor's degree

Their average salary was 13,672.71 baht per month.
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National Park was expected to provide five groups of the

SCI lCCS

1. Shops: The respondents expected the shops to be clean and

hygienic, to put price tags on foods and souvenirs, to avoid overcharging, and

too: ~cJ I in roaslcd!1 c d~ly ntil 8.00 pm. 1lli ,\)SO CXPI )re shops

and grilled food at Kluay Mai Waterfall and Heiw Suwat Waterfall. They did

wSu\\ 11 morc than lOpS at

the National Park office area as well as liquor shops.

The respondents expected 24-hourCampgrounds : security

officers, accommodation checking in from 7.00 am., all activities finishing at
or..

10.00 pm., payment at the tent site, and also bathrooms and toilets What the

respondents did not expect was the provision of electricity until 12.00 pm. and

more car parks.

3. Visitor Center The respondents expected information about

tourist attractions, touring services, exhibition and museum, with more than one

tourist service center and tourist advisers at the centers The center should

inc]ude bathrooms, a reading corner, a ]arge car park and a meeting ha]]

Wildlife Walchin iowcr he re londents expeclcd visitort:

not driving into the animal watching spot and not making ]oud noises. The

spot should be closed during animals' mating seasons. At the spot, there should

be oftlcers to give infonnation about the animals that are being watched and no

more than 12 visitors should be allowed at a time. There should be bathrooms

at the spot and three more animal watching spots should be provided

5. Nature trails The respondents expected signs andnature

','/:lIking signs for all nature trails. The nature trails should be closed in some

seasons to avoid damage to natural resources. The nature trai] sites shou]d have

the rest areas, bridgcs, barriers and stcps for all dangerOl15 points. Pi Iv thc
-,

nature trails should be clean and clear for walking.

,
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