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By
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SEPTEMBER 1999

Chairman: Professor Yanyong Sitdhichai

Department/ Faculty Department of Agricultural Business Administration and Marketing,

Faculty of Agricultural Business

This research was conducted to study 1) purchasing behavior and use of

credit card services of Bangkok Bank credit card holders; 2) their repayment behavior

after using credit card services; and 3) their opinions on Bangkok Bank credit cards.

The data was collected from 367 samples of Bangkok Bank credit card holders

from 10 branches in Chiangmai, selected by Probability Sampling and Simple Random

Sampling, and analyzed by using the SPSS 7.5 for Windows.

The results of the resean:;h indicated that the majority of the respondents were

female, married, 30-39 years of age, had a bachelor degree, and worked in private

businesses with a salary of 10.000-20.000 Baht per month.

Regarding the credit card holders' behavior, it was found that most of them
,t .r.'-

used credit cards 2-4 times per month (43.4%) at an average amount of 1,OOO-5,OOO

Baht (67.8%). Those taking part in the decision-making process of using credit cards

were the card holders themselves (52.9%). The places where they most frequently used
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credit cards were shopping malls and supermarl<ets. The main reasons for using credit

cards were convenience, safety, paying back to the bank later and interest-free period

As for their repayment behavior, the credit card holders were found to repay in

cash or by check at the Bangkok Bank branches. Most of them made payment of the

total balance due and they also made on-time payments.

The credit card holders' reasons for choosing to use Bangkok Bank credit

~
'i

cards were stability and reliability of the bank. acceptance of the cards by various

shops and widespread branches to provide services

In ten11s of personal factors. differences in income were found to significantly

affect the credit card holders' decision making in using credit cards while differences in

age I education I occupation and income significantly affected frequency in usi[1g credit

cards.

As credit cards are a type of consumer credit. choice in the use of credit cards

to purchase merchandises or services primarily depends upon personal factors and

lifestyle. Issuing banks should maintain a high standard of services and create
.

distinctive services by tncreasing overall value of credit card services to meet the needs

of card holders.


