
SATISFACTlON WITH SERVICES OF SIRIVEJ HOSPITAL

.'"1' " .,r !"'J ~ ' d ..~ ..,
11 t1:!\!j1'Yi t'i1~\.1,t11 :4 \.I,\!j\.I,"~ D" A4~ i'1~~7rn'j.J ~"n1 d"H 111Y1 ~:3J'r'i ~ 11 'JV14

U4ruru1 7'r'i17f)4n~~'r'i1Urn'"n~ i'f1'IJ1'1'1511J4'r'i14f)4n~u u ..

't'i.Y1.2543

~1.J ~~g1.J o~ii rn.;;Yl1'tl fJl~fJ 3J..'11'11 fJl~ ULL}JL~



(3)

I

1J"A~Uu

1J'Yl~~ ti r:l11 'lJ~1Yi bf1~ bL'rn
t ' r:lU rn.-ntf11'Yl £.11 .;; rJ ~~11'Yl EJ1.;; £.Ibl".jllj)' b ~ r:lbtJ\j,&0;{1\j, ~ft-3"1Jr:I-3f111~

~~1J~rnl,i,~."mnIru11J1~1 n"i)~~1Urn.-ntf1 ffl"1J11"1!11J1~1"J'fl"Jn"i)~ "t: ..q q

~113JI~"~f) 1~'tJf)" mrlf1J~nl~L ~"~Ul1Jl~ ~~Ll"l5
~I

lV)£J

~ o

'\.+.1rJ'D1+.}'j~b )'\~~~f)3JfJJ1~

~~1f1~ 2543
'I

'JJj:::1f1~nj"J"~n11i~U~nHl i.ftl~Ol1ll\JljrJ~bftHrJnl:J-3 ffi"lmV

"' A A A
Jllf11'lJl!f1 l1t:: Jllf11'lJ1U 'l-i17~1nl\JU'fl:nl"j"ry-:fll~nl"j"m~1 f1 l1t:~jn"iJnl~bn~~

'! ,

., ...d Q """' el .-d d d 1 ~".:.

n-:1"j~n1::fl1"i) f1~~\t.dJ1Vi~lJ"j"::~.jt1l'r'jf} 1) rtn~lf)lldJ)'1~'r"1D "i)"J.10.,'jf;j l'"U'jJ~nl"j"

..
1 ~~'1'jfJl'jJl~mll"D' l<3lfJi1in ~11~RdJ.;r\t~:"ri\il." ~[)l)'1~\t.~1\t~'j.j,'jJf)f)t'1't11." lft"j"1::f9jn"i}U~:--'I --

i."f1~ l~!,1,ri l'/'j~ f}lfJ f)l% .~fJl~ !,I,t'1:nl~~n~l n'jJ"j"::fi1'jJ~11~W~'/'jf)1"i)~fJ~~1.r;'jJ1nl"j"~lfJ
'I qJ...,

2) i1in1::fluru"ri\1"1Je)~~1.r;'jJ1 l~l"j~'1'jfJl'jJl£1ffill"D' ~l-Xie)~£1Ql\t.nl~l~fJf)~.ju ~tJ e.11.r;'jJ1nl~
., qJ 'II 'II 'II

l"j"~)'1fJl'jJl~~ll"D' l'j.j,ozil~ ~f)'j.j,f1~'j.j,lfJ'j.j, U£1:n~n:lJlf)~ 2543 -;;jl'j.j,l\t 408 f1'j.j, lV1fJnl"j"\i

d ., x .1 .-.: ..,.,'
!,I,'jJ'jJ ~e)'jJ tll~'t1 ~dl~"1J\t l~lVitllJd:~~f)"1Jf}.jnl"j"l"i) fJ ll£1~ b'i")~I\tnl"j"Tl<3l ~e)'jJf)11~V1"j"~ !,I,~~

,, ..-,
~ll~l-nfj~!,1,-f.:l "i)ln~\tU "11f)~~~11Lf1"j"1::~~lfJ l1J"j"!,1,n"j"~~f1?l~l~"i)~1J l~e)nl"j"1~fJ't11~'II 'II

Q "" ~
~~~~rtl~<3l"j" ~~n1"j"1"i)fJ~ ~\t

~iU~nl~ 'lUl't'1t1J~~~U\,")11~~~~t)\~~t)U~nl~\,lr.-lUnrJ1:11f.JUt)n bb~::bbr.-lM
.,

rr1:11rJlu"1JrJ~ 1"J"~~rJ1Ul~ "J"bl'jjlu"J"~¥1u mn bl~:Rlll'r'i~\.!'~lU~1UU\'")\'")~."1~~ft"J"~;;jn"iJbbGi~'II ~ 'I ..

R~\'")~ l.,j~\'")'"Jl~ii:~.;{ufi nU"J"~v1U\,")ll~~~~t) 11\)"1J£)-3r.-11iu~nl 1<'"1f.Jl.,jaJ\'")11~bb~nv11-3nU
'II

, dO.. .0.. rJrJl-3~Uf.JR1\'")ru'1'll~Rt1<'"1

"

iJru~1Lbfj:f) ~11f)~~ru"'JJD~ ~PbiiJ1n1111.."r"i[J1iJlfjffiL1"n' ~~~ru l~lbri..'! ., ';J v

iJru~11 Uh~eJ..'~'.iJf)~1C1 1 .i1-S~b..'1U~LL~~ i1~1U1U\'l;jb~t.J..')~'f) ,jru~1f111~b~~1:&,{~"1Jf)--1v v

&'{C11U~ ~n1'V'i..;;f)--1~11'.iJl~jvieJ!J.iJ~,%J~ urtj'ri\11kn11L~~'r11.J)Jl1 '.~'iJ.'n11 L~t)..'~1n 11~';~tJ1'jJ1~
., .

~.J f) rj~1~¥Ln ~~1n'ri.;:[n iJtl "r'\1f)11~~ff)~1J f).jo1Jn1n'in1~Lb ';~'r16 bbfj:&'{nl';11j..;; f)--1.;:[ nr:ru1 tJ Lb~:
'II ~ 'II

iJru~1f)d1~n"J:Ql().~uf~1J .J'jJf)t11n~., ..



(4)

1 'j~."'j £Jl'jJl~mb d"1J fldW"{UU'j~1J'inl'j T~£J~n~lf1dl~vi f)~nl'j'jJ eJ~ r..Jl c!{'jJ'inl'j
~ '\J

.,d...\1...'oA.- ~ ~ ~ ~ .., r "' I... 01

't1£J~ b3J b~'jUnl~~eJ'jJt'{"I-tf)~ 't'\'jeJ£J~~fldl~}'~~.'.'f) b"iJ b"l-t1:~'jJ1fO']1 "iJ~'i'11~'jJ1J1':~lrn b'r'jeJ1J~'jJ1J"'j~

'1" ,
bb~;'.1[~"I-tlu'inl"'j b'ri"l-t 1J £Jl£J~"I-t'r1"i:J t)~w t.;:;b ~£J,.1~eJn'jJr:s'.l"'i:'jJ'inl"'j 'ii~~~j3Jb~lU..1bb~~

'II

ti1'V\:;'jJ1't1"iJ f).,1~1 c!{'jJ~nl~ u:;'jJu"j~ l'it11~~U.~::~'t)~V1"j1'!i) l.;;b ~3Jl:l'i3J !J,t1;:~~~~ u"{'jJu"j.,1
'\J , ,

eJun1'rnnl~U. .,.,'t1 u u.t1;:~ .,1 e)l"1-t d £Jfl113J t'i:~dnIt11.,1 GJ y)~ 1 "I-t~'\.t.1Jt).Jnlnn~Y1 £Jl'jJl ~ !J,t1;:L;fd'\.t.
'1

"lJeJ~.;; eJ~.1[ntrud £J ~ ~~ !J,~:fld~~nl"jt)1J"j3J'jJfI~ln"j 1 ~1jfldl3J'IAlfE)3JU.~::fldl3Jn"'j~~t)~f)f'\.t.
'\J '1

l~nld"b't1~lJ'~nl~b ~dJ3Jln;:%u b ~t)nl~!J,"li,j~"I-t '111.,1b'""jn'!i) luEJ'.J.lf1~
~

~
~

ij
~

~
!



;;;.:J",.:;:;j::::.~;;~' ~i:::;:C:"," c~~~~

(5)

ABSTRACT

Abstract of special pr+blem submitted to the Graduate School of Maejo University in

partial fulfillment of I the requirements for the degree of Master of Business

Administration in Busi~es$ Administration
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By

THANAPONGHONGPROMYAT

OCTOBER 2000

Chairman Professor Yanyong 8itdhichat

DepartmentJFaculty: °Fpartment of Business Administration and Agricultural Marketing

Frculty of Agricultural Business

The purpofe,q of this research were to examine 1) satisfaction with services

of Sirivej Hospital i~ association with customers' personal and socioeconomic

backgrounds i.e. sex, fge. career, income and education; and 2) problems concerning

services of Sirivej H1sPitalo The data vw'ere collected by means of questionnaires

pretested for validity a d reliability from :08 customers of Sirivej Hospital in June and

July 2000 and analyze by SPSSfPC.. 0 The findings were as follows:

Most of th~ customers satisfied with the serJices of both the out patient

department and the iln patient department of Sirivej Hospital. Their personal and

socioeconomic backgrqunds had no significant relationship to their level of satisfaction.

The custofers' critical problems concerning services of Sirivej Hospital

were: insufficient park~ng lots and no shade for the cars; suitable of the physical

examination room t~ansporiation availability medical facilities: and personnel's

entllusiasm to provide ~ervjce.
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It was recommended that Sirivej Hospital examine the customers' need and '.~

",

I
c,

~

i,,!

allocate budgets to improve and develop the services such as extending parking lots,

providing parking shade, correct the physical examin~tion room, and improving medical

facilities. Personnel should be developed that they were ready and eager to provide

services as well as to be able to compete with competitors in the future
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