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ABSTRACT

Abstract of special problFm submitted to the Graduate Sfhool of Maejo Un.versity in partial

ful$ment of the require~ents for the degree of Master of 4rts in Communications

SAtISFACTION OF ADMINIST*TIVE STAFF

WITH COM~UNICA TION A TMOSPHEREj PAY AP UNNERSITY

By

KOLA W A T TOTSAP ARm

OCTOBER 2000

Chainnan D~Itchaya Sitterley

Department/faculty' °9partment of Agricultural Extensi9n, Faculty of Agricultural Business

The aims oflthis research were to study I) Isatisfaction with the communication

atmosphere in the Adminrstration Department of Payap qniversity; 2) correlation between the

personal status of the ~dministrative staff and their s~tisfaction with the communication

atmosphere; and 3) prob~ems, constraints and suggestions Ifor improving their satisfaction with

the communication atmos~here

The populat~ol1 of this study comprised i37 persons in the Administration

DCpar1nlcnt of Payap Un~vcrsity: 98 in the Internal Man~gement and Stock IOffice, 4 in the

Purchasing Office, 8 in thr Property Office, 6 in the Post Office and 21 in the Offset Office. The

data was collected by merns of pretested questionnaires ~d analyzed by using the SPSS for

Window. The major findi~lgs of this research were as folloJs.

Thc Payap o/niversity administrative staff tas satisfied with 7 aspects of the

communication atmosphcte in the Administration Depar~ent. They had a moderate level of

sati.,faction with jobs, su11iciency of information, efficient I communication channels and quality

com,munication media land a low level or satisra~tion with personnel development,

comFunication facilities land creation of satisfaction wi~ the organizationa~ communication

syst~m.
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There was low ~orrelation between the adminis~tive staff's persot)al status and

their satisfaction with the contmunication atmosphere iry the A+inistration Departrpent of Payap

University.

The following problems were found: lac* of a ~lear policy for the 1promotion of

inb"a -and exb"a -organizat~nal training, delay in reJeiving rformation, few opportunities for

the staff to join in activities, ~d insufficiency in receiving info~ation. ,- I

As the commwtication atmosphere dire~tly aftfcted working effi4iency of the

it is recomntnded that Payap University s~ould improve the prganizationalorganization,

communication atmosphere sp that its working efficiency will ~e improved.
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