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ABSTRACT

Abstract of special problkm submitted to the Graduate SFhool of Maejo University in partial

fulfillment of the requiren+ents for the dégree of Master of Arts in Communications

SATISFACTION OF ADMINISTRATIVE STAFF
WITH COMMUNICATION ATMOSPHERE| PAYAP UNIVERSITY
By
KULAWAT TOTSAPARIN
OCTOBER 2000

Chairman: Dr*ltchaya Sitterley

Department/Faculty: De*partment of Agricultural Extensién, Faculty of Agricultural Business

The aims of |this research were to study l)lsatisfaction with the communication
atmosphere in the Adminfslration Department of Payap qniversity; 2) correlation between the
personal status of the 4dministrative staff and their s}atisfaction with the¢ communication
atmosphere; and 3) prqb’ems, constraints and suggestions ’for improving their satisfaction with
the communication atmosi’here‘

The populal’on of this study comprised 137 persons in the Administration
Department of Payap Universily: 98 in the Internal Manbgcment and Stock /Office, 4 in the
Purchasing Office , 8 in th}: Property Office, 6 in the Post Okﬁce and 21 in the Offset Office. The
data was collected by mepns of pretested questionnaires j\d analyzed by using the SPSS for

Window. The major findihgs of this research were as follo

The Payap aniversily administrative staff \+las satisfied with 7 aspects of the
communication almosphctc in the Administration Dcpartn*)ent. They had a moderate level of
satisfaction with jobs, sut}'lcicncy of information, cfﬁciem|communicalion channels and quality
communication media ]and a low level of salisl‘a#lion with personnel development,

|

communication facilitics jand creation of satisfaction wil}n the organizational communication

systém.



@

There was low &orrelation between the adminisn'fative staff ’s personal status and
their satisfaction with the con*munication atmosphere iﬁ the Adjministration Departihent of Payap
University.

The following p#oblems were found: lacl# of a 4lear policy for the ‘\'promotion of
intra — and extra — organizational training, delay in reéeiving formation, few opportunities for
the staff to join in activities, ztd insufficiency in receiving info‘t:lation. o |

As the commudication atmosphere dire{;tly affkcted working effigiency of the
organization, it is recomn*ended that Payap University sﬂould improve the prganizational

communication atmosphere sb that its working efficiency will l*e improved.



