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ABSTRACT

Abstract of special problem submitted to the Graduate School Project of Maejo
University in partial fulfillment of the requirements for the degree of Master of Arts in

Development Administration

FACTORS RELATED TO APPROVED LOAN FOR CUSTOMERS
OF S.V. UNITED FUNDS LIMITED COMPANY
IN CHIANGMAI PROVINCE, THAILAND
By
SUTHEP DITHPAN
DECEMBER 2001

Chairman: Associate Professor Dr.Thep Pongpanit
Department/Faculty:  Department of Agricultural Extension, Faculty of Agricultural

Business

The objectives of this research were to examine: 1) personal, economic
and social characters of the car hire-purchase customers of S.V. United Funds
Company Limited, Chiangmai province; 2) the amount of the customers' loan ; and 3)
the factors related to approved loan for customers of S.V. United Funds Company
Limited, Chiangmai province. The respondents were 210 samples of customers of S.V.
United Funds Company Limited. A questionnaire was used as the data collecting tool
after it had been tested for reliability and content validity. The alpha coeffecient value of
reliability was 0.86. The data was collected from November to December 2000, and
analyzed by the SPSS/PC". The statistics used in this study were percentage, arithmetic
means, standard deviation and Chi-square.

It was found that most of customers were female with an average age of 37
years. Most of them had a bachelors’ degree, were married and had their own business.

The average family had 4 members, and an average income of 23,803 Baht per month.



(6)

They owned their houses, which were in city. They owned their own cars. The average
price of which was 186,230 Baht. The average down payment was 81,866 Baht, and
average loan payment was 5,071 Bath per month. The average interest rate was 14.26
percent per year. Most of them had the personal guarantee. At present they had 1-2
cars and they wanted to change or buy new car in cash.

The results showed that the average loan approved was 106,226 Baht. But
the average loan the customers needed was 107,454 Baht.

The results also indicated that the loan customer needed (X2 = 164.06 ;
p = 0.000) , the term of payment (X2 =30.11; p =0.000), the interest rate (X2 =29.112
; p = 0.000) , the asset guarantee (X2 =7.11; p = 0.029), and income (X2 = 14.085 ;
p = 0.007) were related to the loan for purchasing cars of S.V. United Funds Company

Limited.
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