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partial fulfillment of the tequirements for the degI1ee of ¥aster of Business I Administration in

Business Administration

]HE STUDY OF CO*SUMER BEHAVIORAL PATtERN IN PHYSI~AL FITNESS

AT CHIANGMAI SPdRT CdMPLEX

By

EKABOOD MAIW ARDYpOT

MARCH 2001

ChainnaQ A~sistant Professor Choosak Jantan~psiri

Department/Faculty Department of Agriculture Businfss Administratio~ and Marketing,

F~culty of Agricultural Business

The objectives ~f the research were to stUdy flfS~ the behaviors of *e customers who

came to use the services a~Chiangmai Sport Complex. It ca+ be divided accor~ing to the types of

sports as following tennis, !badminton, muscle training, sw~ing and aerobic ~ance. Second, it

was'to study the personna~ factors and the marketing -mix I factors which had land effect towan

the making -decision behtviors in using the service of the thiangmai Sport C~mplex. Third,

is also to s!Udy the probfems of using the services ther~ The tool to cotlect all data was

questionairs which were lanswered by 367 accidental ran~om sampling wh~ came to use the

services in order to do exe~cise as an amateur. The resultsa~e as follow

General data o~ the users at Chiangmai Sport Cpmplex. It shows I that most of the

number of the users are w~men more than men. The avera$e of their ages arel20 -29 years old.

Their status are single wht have an education of Bachelorl Degree level. Th~ir occupation are

mostly students who get inFome about 5,001 -10,000 bahtlalmonth

Data of thc beh~viors of the users at Chiangmai S~ort Complex. Fro~ the result of th,

research, it was found that rerobic dancing is served the mo~t. There is the oth~r kind of sports at

tllC servicc was swimmi9g. Most of the users were no~ the members ofl ~hiangmai sport

!
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