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ABSTRACT

Abstract of special problem submitted to the Graduate School Project of Maejo University in
partial fulfillment of the requirements for the degree of Master of Business Administration in

Business Administration

INFLUENCING FACTORS ON PROBLEMS OF THE WITHHOLDING TAX
DEDUCTION AMONG THE WORKERS OF SUB-DISTRICT
ORGANIZATION IN CHIANGMAI
By
PRAJAK LEARTRUNG

NOVEMBER 2001

Chairman : Assistant Professor Suporn Ketwaraporn
Department / Faculty : Department of Agricultural Business Administration and Marketing,

Faculty of Agricultural Business

The purposes of this study were 1) to study influential problems of the withholding
tax deduction of the workers of sub-district organization 2) to study understanding of the workers
of sub-district organization on the withholding tax deduction in Chiang Mai and cooperation from
the workers and 3) to study the problems and obstacles involved with the tax deduction. The
information was from 166 officials of sub-district organization. They worked as tax deduction
officers. There was no random sample. Quality-tested interviews were used. Data collecting was
operated during January 2001 to September 2001. Statistical package for the Social Science:
SPSS 10.0 for Windows was used.

The results of the study were: Most of the people giving information were 26-35
year-old females. They were single and did not have a degree. Most of them were heads of
financial office. The official level was 1 to 3. The duration of working was 1 month to 5 years
and 1 month. The average working year was 2 year and 6.37 months. The level of developing

their thoughts and mind was significantly high.
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The most influential factor was the workers did not understand the rules,
disciplines, and obligations of the Revenue Department. Next factor was the condition or term of
time in presenting tax forms. There were difficulties of repeated presentation of tax form at the
tax deduction point and a factor in violating a civil suit or a criminal case, if the workers were
dishonest, respectively. The workers of sub-district organization were willingly and ready for
working at the withholding tax deduction point. The level of developing their thoughts and mind
was high.

For the problems and obstacles, it was found that the problems involved with
laws, rules, and obligations of the Revenue Department in their roles at tax deduction point of the
sub-district organization. The second was the problem and obstacles with unwilling to be
responsible for a civil suit or criminal case. In case of violating the laws, they would have had
penalty. The next was the problem of how to operate withholding tax deduction and the problem
involved with the practice of the officers in the public service, respectively.

The suggestion on reducing the problems and obstacles influencing the operation
of tax deduction of workers of sub-district organization, Chiang Mai involved lack of knowledge,
understanding in the laws, the rules and the disciplines or obligations. There should be discussion,
direction, training, and informing the information of tax deduction for workers of sub-district
organization. To reduce the impact and complication of the tax forms, it was suggested that the
form should be simple. The Revenue Department should improve the tax form to be

understandable.
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