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ABSTRACT

Abstract of special problem submitted to the Graduate School Project of Maejo
University in partial fulfillment of the requirement for the degree of Master of Business

Administration

IMPLEMENTING OF AWARENESS OF THE OFFICERS IN REVENUE DEPARTMENT
IN CHIANGMAI PROVINCE

By
PIYAPA BUNSONG
NOVEMBER 2001

Chairman : Assistant Professor Suporn Ketwaraporn
Department/Faculty : Department of Business Administration,

Faculty of Agricultural Business

The objectives of this study were to study 1) the level of  awareness,
2) factors influencing the level of awareness 3) socio-psychological factors influencing
awareness and 4) the organizational atmosphere affected awareness in working
operation of the government officials of the Revenue Department in Chiangmai province.
The information was from 309 officials. They are working in the Revenue Department in
Chiangmai. There was no random sample. Quality-tested interviews were used. The
tabulation was operated during April 2001 to July 2001. Statistical package for the
Social Science : SPSS/PC+ was used.

Most of the persons who gave information were female, aged 35 years old or
higher. The majority of this group was educated in the bachelor degree level. Most of
them held the title of the revenue scholars, with experience in this title up until now for

not less than 3 years. They also held the rank in term of the government officials at 4-5.
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Due to the study on the relationship between the background condition and
the awareness in operating the works, it was found that there was no relationship
between factors in terms of gender, age, educational level, position, period of time at the
present position, ranking, and awareness of working operation.

From the overall study, the awareness in working of the Revenue
Department in Chiangmai province was fairly high. In term of socio-psychological factor,
it was discovered that all of the officials were well responsible for their duties, not leaving
them to others, and this was the factor that most influenced working operation. In the
aspect of organizational atmosphere in working, the fact that the officials should work in
team and be responsible in working together had the most influence to the awareness of
working. For self-awareness, awareness on organizations, the person with authorities as
their boss, persons who work under their authorities, and colleagues, it was found that
bribery, or receiving other benefits from working, using working hours to do personal
business, not taking other’s work or achievements as their own, giving the best and full
service to the people who come for government service, along with using of polite and
sincere behavior and speech were the most important aspects and highest influence to

the awareness in working of the Revenue Department, respectively.
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