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ABSTRACT

A~stract of speq;ialil problem submitted tq the ~raduate SChOOl1 Project of Maejo

Uriversity in partial 1ulfillment of the requlr~ments I for the degree qf Master of Arts in

C~mmunications

VIEWINp OF TELEVISION COMMERplALS BY CHIANGMAI

HIGHER EDUCA ltlON StUDENTS

By

JRADEETH~NAR SK

MARCH 2001

qhairman: Associate Professor pr. Wit~aya Damrongkia*isak

Department ot-Agri~ulturall Extension, Fac~lty of Agricultu~alqepar1ment/ Faculty:

Business

This refearch was conductedl to stuldy 1) televisionl viewing based on

i~dividual characte~stics of students; a~d (2) reasons for I viewing televisiOn

cpmmercials of 16 pifferent products with I emph~SiS on the imag~ components and

beneflls. The data w~S gatnered through th~ use ot questionnaires from 270 samples of

4!-year undergradua~e students in Chiang: Mai ~niverslty. Payaq University. Maejo

ynlverslty and Chia~g Mai's Rajchabhat In~titute iln the academic year 1999 and was

t~en analyzed throu~h the SPSS/PC". The re$ults w,re as follows

1. The ~ercentages of female ~nd ma~e students were ~1.1 and 38.9. Their

~verage age wasl20115 years with an averaqe mon~hly Income of 30$92 baht

2. rh~ students watched tele*iSiOn e~eryday for morelthan4 hours durlpg

119.01-2 00 o'cl~C~1 and 21,01-23.00 o'cldck fro11 Monday to Fr~day and Saturd~y-

~undal'

L
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As f,or ~elevision commercial ~iewin~ of' 6 types o~ products with3

emp~aSiS on the image qomponents and.benefit~. the rfsu'ts included thr following

3.1 Mpst female students preferre~ to view televisi~1 commercials

showIng cosmetics anq personal care prOd~cts w~ile the male st~dents favoredt

:om~erciaIS showing be~erages

~e results showing t~e varipus component$ and benefits3.2

deriv~d from the cOmm~rCialS of the 16 prOduC~S ShO~ed that regardle~S of the type of

the ~roduct. the well~orqanized content and theme werje the components highly favored

In te~ms of sub-compon~nts t~e students pref~rred to watchby t~e students

comry,ercials with a m~vie star or a singer ~s a ~resenter as well as humorous

They al~ liked newly compos~d so~gs in particular.1 Regarding thepres$ntation

narr~tion accompanyinq the image. most students preferred clear a~d brief delivery

and.lfor image, they likfd to view commercial$ with 4ynchronized sc~ne atmosphere

The results also sho~d that entertainment I was their main benelfit of televisiol

comrjnercial viewing

It was ~Isolfound that most studen~s did ryot like commerci~ls with slogans,

with ~ither beautiful mo~els or animals ~s pres,nters land with produc~ demonstration

form~t. They did not preter commercials with m~sical sFore of old song~. with unrelated

imaQe and content, wit~ narration of a high s~arp to~e and commercials that showed

3 large Image of th, product. Most studen~s also ,nd'cated that they have not used

:he Information receive~ to compare with the qu~lity an~ value of the prg~uct

~ost students (21.2%) I thoug~t that present qommerCia[S are

mor$ creative and mod~rn while 8.7% stated trlat mo~t commercials ar~ only humorou:

Id Jnser

Most stu~nts (25.4%} suggest,d tha~ commercials ihould be more

and decrease in violentsupplemeht bood Thai societies ~nd cu~tures.e~tiv

'ntatll

i


