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ABSTRACT

Abstract of the special problem submitted to the Graduate School Project of Maejo University in
partial fulfillment of the requirements for the degree of Master of Arts in Development

Administration

SATISFACTION OF VAT REGISTERED ENTREPRENEURS TOWARDS PRACTICING OF

DOK KHOMTAI DISTRICT REVENUE OFFICERS, PHAYAO PROVINCE
By
M.R. KULRAT JAKRAPANTU

NOVEMBER 2001

Chairman: Associate Professor Dr. Numchai Thanupon

Department/Faculty: Department of Agricultural Extension, Faculty of Agricultural Business

This study was conducted in order to: 1) know the personal and socio-economic
characteristics of the VAT registered entrepreneurs; and, 2) determine the level of satisfaction of
the VAT registered entrepreneurs towards the work performance of revenue officers of Dok
Khomtai district in Phayao province. The data respondents for this study consisted of 90 VAT
registered entrepreneurs in Dok Khomtai district in Phayao province. Data was collected from
April to May 2001 using questionnaires and analyzed by using computer software packaged
program (SPSS/PC))

Results of the study showed that respondents had an average of 33 years of age and
graduated bachelor degrees. Most of them worked as casual worker in private enterprises and ran
a buy-and-sell business. They had an average annual income of 4,512,888 baht. Majority of the
respondents had never participated in any VAT training.

The result of the study also indicated that most respondents had a high level of
satisfaction towards the number of officers, fast and convenient management, pleasantness and
consistent service. However, they had a low level of satisfaction towards the services extended

through computer on-line and honest services.
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