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ABSTRACT

Abstract of special problem submitted to the Graduate School Project of Maejo University in
partial fulfillment of the requirements for the degree of Master of Arts Program in Development

Administration

READINESS OF CHIANGMAI ENTREPRENEURS IN PRACTICING THE VAT
REFUND FOR TOURISTS
By
NONGLUCK SIRITHANANGKOOL

NOVEMBER 2001

Chairman : Associate Professor Dr.Thep Phongparnich

Department/ Faculty : Department of Agricultural extension, Faculty of Agricultural Business

The objective of this study is to investigate three issues on the readiness of
entrepreneurs in practicing VAT refund for tourists: the entrepreneurs’ understanding on VAT
refund, entrepreneurs’ civil consciousness toward tax payment, and entrepreneurs’ corporation
with Revenue Department on practicing VAT refund policy.

The population of this descriptive study is 52 entrepreneurs who have been
registered with Revenue Department on practicing VAT refund for tourists in Chiangmai.
The instrument for collecting data is a questionnaire in which its content validity, reliability, and
power of discrimination have been tested. The process of data collecting have been carried out
from June, 2001 to September, 2001. After that, all data collected have been edited and analyzed
by SPSS/PC+.

Results of the study were as follow: 1) most entrepreneurs ran their business in
form of a company limited in which the maximum share value was 221,042,105 bath, the
minimum share value was 1,000,000 bath and the average share value was 15,350,358 bath. In
addition, the range of duration of their businesses was 7-8 years. Moreover, the maximum number

of employees of these entrepreneurs was 330 persons, where as the minimum number of
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employees was 7 persons, and the average number of employees in each entrepreneurs was 79
persons. Most entrepreneurs ran garment businesses; 2) On the three issues of entrepreneurs’
readiness toward practicing VAT refund, the study found that the entrepreneurs had “fair”
understanding on VAT refund, had “good” civil consciousness toward tax payment, and had
“good” corporation with revenue on practicing VAT refund policy.

The problems and obstacles from the entrepreneurs in practicing VAT refund for the
tourists were as follow: 1) the tourists insufficient understanding and ignorance about the process
of VAT refund, and the barriers of languages and miscommunication; 2) the regulations and
rules’ complication and confusions; 3) the offices’ insufficient services, lack of human
relationship and disability of problem solving.

The study also provided some suggestions for the Revenue Department to improve
the process of VAT refund for tourists: 1) The department should enhance entrepreneurs and
tourists’ better knowledge and understanding by strengthening public relations. With continuous
and sufficient public relation, entrepreneurs and tourists should have well understanding on the
VAT refund process. 2) The improvement of present VAT refund law and regulation is
recommended so that easy and well understanding regulations are practiced. 3) The skillful and
experienced staff for the VAT refund is needed. These staff should be able to help entrepreneurs
and tourists with their problems. 4) The creation of service-mind is recommended. With this

value in mind, staff should help tourists and entrepreneurs in all concerns.
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