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Department/faculty: Department of Agricultural Business Administration and

Marketing, Faculty of Agricultural Business

IThe objectives of this research were to examine 1) causes of

players' deci 'ion making on playing golf; 2) the players' behavior in buying

golf equipm .nt and factors affecting their decision on golf shop selection; 3 )

their behavi r in using services and factors affecting their decision on selection

of driving r nge; 4) their behavior in using services and factors affecting their

decision on I;election of a golf course; and 5) their satisfaction with the golf

courses in qhiangmai. The data were collected by means of questionnaires

from 375 sa11Ples of golf players in 7 golf courses in Chiangmai, and analyzed

by using the SPSS/PC+. The findings were as follows:

~ost golf players played golf as exercise, as a challenge, as a

social activit~, and to be exposed to nature. Most of them had a golf teacher

or a professipnal to teach. The practical duration before playing in the
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course wa~ 3 to 4 months. They have played golf for 1 to 3 years and their

handicap ~'as between 20 and 24.

Inequipment

The first

factors aff,~cting their decision on golf shop selection were reasonable prices,

availabilityj of varieties of goods, good human relations'lip of the owner and

sellers and l ~OOd reputation. It took them 3 to 4 months before they decided to

buy the eq 1lpment they thought can be used for 5 to 7 years.

Most of the golf players used the first four factors to make a

decision 011 selection of drivin~ range in Chiangmai: accessibility, availability

of quality balls, reasonable prices and promotion periods. They used the

services o~ driving range 7 to 9 times a month and 3 to 4 trays (buckets) in

one time or service.

Most of the golf players used the services of the golf course 7 to

12 times a1month and monthly expenses ranged from 2,001 to 4,000 baht. The

first four f lctors for the players to make a decision on golf course selection in

Chiangmai were reasonable prices, the design of the golf course, the image of

I The golf players opinions on using the service of golf courses in

Clliangmai with the use of nine factors showed that the golf players had a

moderate I~vel of satisfaction with all golf courses in Chiangmai,

~~I


