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ABSTRACT

Title ¢ CONTACT FARMERS’ SATISFACTION WITH JOB PERFORMANCE OF
TAMBON EXTENSION AGENTS IN THOENG DISTRICT, CHIANG-RAI
PROVINCE, THAILAND

By ¢ Prasit Sintupee

Degree Master of Agricultural Technology (Agricultural
Extension) /l

Major Fiield : Agricultural Extension //7

Chairmap, Special Problem Advisory Board 2 ......... f:f.iﬁ.....;.

(Associate Professor Dr.Thep Phongparnich)

.?’.../........./..ﬂzj/

The objectives of this study were to investigate

personal and socio-economic backgrounds of contact farmers in
Thoeng district, Chiangrai province; (2) the farmers’ satisfaction
with job performance of tambon extension agents; and (3) tambon
extensipon agents’ defects in job performance as perceived by
contact| farmers and the contact farmers’ recommendations. The
data were collected by means of interview schedules from 121
samples| of contact farmers selected by systematic random

sampling, decoded and analyzed by computer, SPSS program

The results showed that almost all of the respondents

were m

irried and most of them had completed Grade 4 of primary
educati#n. Most of them owned agricultural land, an average being
24 rai per family. The average number of household members was 5,
3 of wiom were agricultural labor force. Their average ~annual

family 1incomc was 48,605 baht; the annual income obtained from

agricultural wirk was 24750 haht and that ohtainad from
agrical

ural work was 15,816 baht.. Their average period of being

contact |f

T Was 6 years.
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‘oncerning satisfaction with job performance of tambon
extension |agents, it was found that most of the contact farmers
were satisfied with 4 activities : (1) transfer of knowledge and
modern agricultural production techniquess; (2) advising the farmers
on proper use of production factorss (3) promot.ion and development
of farmers’ institutions; and (4) selection and utilization of
contact fa#mers. The contact farmers were not satisfied with the
other two #ctivities + (1) solving of the farmers’ problems; and
(2) provigion of agricultural and marketing information to the
farmers
fhe tambon extension agents’ defects in job perfomance
as perceived by the contact farmers were as follows:
. Discontinuous coordination between tambon extension
agents and the contact. framers.
i. Lack of knowledge of modern agriculture and pest
control.
%. Lack of sound knowledge of fruit crop cultivation.
*. Lack of knowledge of seed selection and quality seed
distributing agencies.
$. Lack of knowledge of agricultural product.ion
marketiné.
6. The information provided by tambon extension agents
being incompatible with the farmer’s needs.
. Delay in distribution of product.ion factors ﬁo the

farmers to be used in agricultural extension projects.

ﬁ. Lack of punctuality by tambon extension agents in

meeting with the contact farmers



