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JOB SATISFACTION OF KASET TAMBONS IN UPPER SOUTHERN REGION,

THAILAND
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ABSTRACT

Title : Job Satisfaction of Kaset Tambons in Upper
Southern Region, Thailand.
By Sutee Shewhakan
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The objectives of this research were to investigate
1) personal and socio-economic characteristics of Kaset Tambons
(KTs) from provinces in upper southern region and 2) KTs' level
of satisfaction with motivation and hygiene factors in their
Data were collected by questionnaires from 163 systematically
sampled KTs, Using Statistical Packdge for the Social Sciences
(SPSS/PC+), date were analyzed by frequency, percentage

standard deviation, and chi-square test of significance.

The findings were as follows

1) Most of the respondents were married male with an
averasge age of 37 years and 13.G65 years of experience. Over 50 %
had completed a bachelor degree or equivalent, Most of them
PC-5 officials, had an average income of 9,603 baht per month,

received at least one step promotion per year, and attended =



training course of at least oncd‘a year., Each of them was

responsible for an average of 1.402mhouseholds

2) The respondents had a high level of satisfaction with
al aspacts of motivation Factorsj: working achievement, Job
advancement, nature of work, recognition and working
responsibility, respectively. The only highly satisfied hygiene
factors was relationship with colleagues. They indicated =a
moderate level of satisfaction in the following aspects : policy
and administration, compensation, working security, and working

enviroments.,

3> Motivation factors were ranked as important by KTs
as follows : nature of work, responsibility, work achievement,
Job advancement, and recognition. Hysgiene factors were ranked
important a8s follows were : working security, compensation,
policy and administration, relationship among' colleagues

working environments

It is recommended that involved authority should better
allocate more materials and equipment for better working
environment. Adjustment for more position and moral support
activities are recommended as provision for greater KTs

satisfaction and working efficiency.



