
A COMPARISON OF PERCEIVED ORGANIZATIONAL EFFECTIVENESS

BETWEEN CHINESE AND THAI RURAL ENTERPRISES

ZHANG MAN

THESIS SUBMITTED IN PARTIAL FULFn.LMENT OF

THE REQUIREMENT FOR THE DEGREE OF

MASTER OF BUSINESS ADMINISTRAnON

IN BUSINESS ADMINISTRATION

GRADUA TE SCHOOL, MAEJO UNIVERSITY

1999



v
1J'f1f1~VeJ

, ..' ' "' , , ,

'U'i'1tfi1<;1fJf)i'i'1fJ1U~U1i L~uf)~f)urn~~i'i'1fJ1f(fJ 3J'Vi1i'i'1fJ1f(fJLL3J 1'";) L~f)LUU~lU'Vi~~"1Jf)~

..'Q Q Q "",Q Q Q Q
~ 11 )J ~)J'U 1 rn LL '1~1J 1 ru rulU 1'Vi 111i1 n "i))J'Vi1 U rn'"n<?l ~l "lJl1"!fl'U1'Vi111i1n "i)..., ., , ,

l(j1tJ

Ul'11~ld"iJl'11 3J1U

~
~tlfl"iJnltJU 2542

v Q ~ Q
~~"i)1n n11~ ~U 1 b~1~~n "i)'IJU ~ U ~1U"1J f)~ ~ ~ <iI~~"iJ1n"1jU'IJ." bb~::"iJ1n

, , " " "' "

n~11..1 bn<il bb 1~'111U~dUbnU 1 '\.1i"1jU 'IJ." '¥l11 ~ f11d b ~ f)U .;r~ 1 U 1::<;)"IJ~3J'IJ1Ubb~::~::<;)"IJbaj f)~ 1~
"

" , " " " , , , "' ,

b "1J11ubntJd"1Jf).~n'IJn11f11"1J1tJ ~~f)ajf)1e1f~bQ~1::~1Uf)tJ1~ 1~f)tJ1~~U~ b ~3JajfUb ~f)tJ ') 1 U

nd::'IJdU n11Vr ~U 1 f) <iI ~1~ n d13J "iJ1 n d::<;)"IJf11 d b ~ f)U lu~ f)<iI~1~n 1d3J"lJU 1~n ~1~ bb~;
." .

, , ,

"1JU 1~ 1 ~ t!J <iI ~ f)~"iJ un 11 b U ~ tJUbbU ~~ 1::'IJ'IJ b~1~ ~n"iJ "iJ1 n n1 d~ ~~ ~." :r~ tJ1 n 1<i113J

, , , "

1)dd3J"1j1cjilu~1::'IJ'IJb~d~~n"i)..1~\1~~~~<iI~~"i)1f)"1j1d"1jU'IJ." vi111-'1n"i)n1d~dn"iJ1u1::<;)"IJ
, " ' "

va"' vov v Q Qa
~~'IJ1Ubb~::d::~'IJ b~ f)\1 3J'IJ."'IJ1." f)U~1f1 t!J<iI f) n1d~~U 1 b~1~ ~n"iJ3J1n tJ~"1JU

n 1d.;( ~U 1n"iJ n111) dn "iJ 1 U"1jU 'IJ." b i1un ~ In -J11f1 ru f) tJ'1~~ii' ~ 1 u
.OJ

, , , " ,

n1d~~U 1 b~.~~~n "i) bb~::b ~ 3J~ Uf1d13JaJ \1fi' ~ 1 ~ bbn "1j1d"1jU'IJ." b,jU~~~d\11~tJ<ild~"iJ1n
, "" " ,

1 QV "'.., "' o aa 1n1d~~U 1~<iI ~1~nd13J U"1jU'IJ." bb U df1d13Jf1~~~n~1dU b~."df1d13J~1f1t!J"1JUbdf)tJ ') U

"

'IJ~M.,,"1J f)\1Ud::b °(1~n1~\1-.A{~U 1.;r~~~1tJ
, " " ,

1 U ~1U::~ b,jU U 1::b .,,~ri1'li: ~~ ~U 1 Ud::b ."~l.,,tJfil~ 1 ~ f1d13Jti1fi't!J<iI f)
'~" , , " ,

n11~~U 1"1j~, 'IJ." 1 U~<ild11~ 1~3JU~dtJb"1jUnU u1::b~u..11~1'IJf1d13J~U 1"iJ bUUf)tJ1~3J1

1 u"1Jrn::d n ~ f) Ud::b~Un11U1'IJlll'd"1Jf)~Ud::b .,,~n1if~-.A{~u 1.X~~~1tJ ~~aj'IJ1M."~bb<iln~1\1
, .." , , .

nU lu1 Ubb<il ~~U1::b ."~"iJ::~13J11tl-.A{ ~U 1f)~qIJ n 11 ~.;rU<iI f)n1dbU~tJUbbU~~ bb~::f1d13J13J

, " " ,

bbUUf)U"1Jf)~~n1~bb d~~f)3Jl~f)tJ1\111



Vi

" 0 " °4 ..4 .."' 'I
n1'.~n'!.t1U"iI"~""r1 n1'.~U~1~113JLLl/1nI/11" '.::~11"n;'.n"il"lfUU"r1 ~U

, ..

U'.::L "r1~1 "r1t.J LL~~:G"i11j1'.rn :a' ~U'.::"lf1"lfU ~U 1 ULL""lJ u"U'.::~"r1n~~"lJ u" u,,~n1

n111it.J~f ,,~ ~uun1'.lit.JLoB"u'.in; 1~t.J 1;'i1'1LLUU~..lf~U 1.ffU"il1n
..' " .,

"r1tl'!.tDu"~n'.1/11" 6J LUU~~n 1 Un1'.U1::LajU~ rn~ n'!.trn::~~u"lJu~"iI11rn 1~ LLl/1n1/11"nU lu
.." 0 "

n11i~n11u"~n11j'.n"il"lfUU"r11~Ln~U1::~"r1n~~1::~11"U1::L"r1~o(f"G"iu".
" " " "' " "

01.. , ." 0 4 'I."." .., d

n11Lu1t.JUL"r1t.JU ~~"iI~"r11"lJU~U 4 ~1"lJu~~n ~~LLn "lJu~~VojU.;-1U"lJu"

.." ° 0 u,,~ n1U"iI~t.J LL-:I~ ~ u3J~~ E)"r1nVoj~1/1 u n11t;)1 L U Un11"lJ u" u,,~ n 1 n11i L~11::~ u"~U1::n uU

.: " ..
"lJ u""1uLL~::n111 L~11::~ 1~1"G"i11"u"~n1

" " OQ."..'I A Q 1 .., .,..,.
~ ~"iI1 n n111 "iI t.J"lf ~ ~ L ~U 111j 1n "iI"lfUU"r1 UU1::L "r1~ ~ "r1 t.J LL~::"iI U3J ~113J

.
0 " " " .."

L~l/1nI/11"nU 1Un1U 1ULLUUn1'.LUUL"iI1"lJu"n"iln11 1~1"G"i11"u"~n1 1U LLUUJl11::~U1" " "
" ° 0 "

'.::uun11n1::"iI1t.J~U~11::UUn11"i1" 1"i1 LL~::o(f~u~<1il/1un11LU~t.JULLU~" LUUI/1U"
" " " °

4 .. 1 ~ .., 0"' Q

1~~n1'.~n'!.t1UG"i::"r1uU ~L~U11 n~ ~nn11~1LUU"1ULL~::Vojtll/1n1'.3J U
..° ° 0 ,

u"~n1~&).jjuL~uU1"lJ~~113J~U'::~"r1n~~1Un;1n"il"lfUU"r11"r1t.J 1U"lJrn::~n;1n"il"lfUU"r1~U
° , , " ,

~,:rty~11 U,:r"il;~t.J$)"n~11sn"LUU~UG"i'.'.~l/1un1'.t;)1L uun111~ ~n~U1::~"r1n~~ ~~G"ilU~

" 4 ~ ..' " 1~"iI1nn11~n'i~1Uu1"i1 ~UUU1:: It.J"lfUl/1u~11"U It.Ju1t.J 1 U 1::$)Uu"~n1 ~~~::"iI::~iJuu'.:: Tt.J"lfu

"
° ° 0 " 0 "

ut.J 1" fi "1/1 u ~ °u ~~111j 1n "11"lfU u"r11 U U1::~ "r1 ~~U 1 un1 ,.~ "iI:: 1"lf ~u u~~ u 1"r11~ 1 un1111"
" .

ult.Ju1t.J~u'Vjl~'.'!.t.in"il~u1uluuu1~1/1



VII

ACKNOWLEDGEMENTS

This study research would never have been completed had it not been for the

invaluable guidance, wise counsel and incessant encouragement received from

Professor Dr. James McCullou~ the research advisor and chairman of the Research

Committee. His knowledgeable comments and valuable suggestion deserve more than

a word oftharn~s. I have learned a lot from him throughout the course ofresearch study.

For this and what remains to come, I shall forever treasure.

I am particularly grateful to Mr. Sophon Fongpetch and Mr. Jamnian

Bunmark for kindly being my committee members and their valuable advice. Special

thanks are giv,en to Mr. William Kenneth Foxx II and Mr. Phongthep Fukul, former

committee members of the research who could not be able to be on the committee due

to their further study, for their fresh ideas and constructive suggestions.

I ""ish to express my indebtedness to Dr. Ahnon Tiangtrong, former

president of "the university, Dr. Nalinee, Dr. Thep Phongpamich, Dr. Numchai

Thanupon, Professor Napaporn Meckhayai and Ms. Kittinoot Chulikavit for their

kindness and c~onsideration. Without their guardianship, the life of studying in Maejo

University would not come so smoothly.

My heart also felt thanks to Mr. Chen Junguo and Mr. Lei, lecturers ofHenan

Agricultural University, for their help with the data collection and I want to say thar.ks

to Mr. Somkid Keawthip for his useful infonnation and my student Miss Aumaraluck

Muangsaithong for helping me with the research in Thailand.

SiJ1cere thanks also go to Dr. Ratana Pothisuwan for her help. I do feel very

appreciated of her comments on the study. I would also like to say thanks to Dr .

Jirapom Oun(;hai for her valuable suggestion.



viii

I also would like to express my deepest appreciation to the International

Business Institute ofWashington State University. With their financial support, I could

concentrate on the research and finally got it done.

I wc,uld like to dedicate this work to my beloved husband, Mr .Li fei, for his

sincere assistance extended during the course of my study and remained a constant

Studying abroad have kept me away from home and restrained me from

fulfilling my ,juty as an eldest daughter. Thanks go to my beloved parents. Their

continuous concerns ease the pain and misery in the life and encourage me to never give

up. I shall forever remain grateful to my parents. Their eternal love and absolute trust

have left an unending impression. This work is dedicated to my loving parents. Thanks

also go to my two lovely and smart younger sisters for their support and understanding.

With their love, I never feel lonely. Actually, I always take them as my model

Finally to the Graduate School and all the lectures who used to teach me and

all my friends in Chiang Mai and classmates in Maejo, thank for your help and

friendship!

Zhang Man

November 1999


