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The IDbjectives of this study were: 1) to identify demographics properties

and organizatio~al information reception behavior of the bank staffs 2) to identify

information reCe~)tion problems within the organization 3) to compare demographics

characteristics a~ld within-organization's information reception behavior of the bank staffs

4) to compare d~~mographics characteristics and information reception problems of the

bank staffs, an~ 5) to relate within-organization's information reception behavior to

problems of the ~)ank staffs

This Istudy was a one shot study. survey research from the sample of 273

Bangkok Bank ~.UbliCS Company Limited (except branch administrator) in Amphur

Mueng, Chiangmlai. Data were collected by means of questionnaires and analyzed to

descriptive statis~ics and inferential statistics.
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were senders, ~nassages, medium and receivers, respectively.

Te~,ts of hypotheses revealed that:

reception beha~iors.

different inform~tion reception problems.

information recelption problems.

4) ~~ank staffs with different ages, married status, incomes, experiences and

educationallev~1 had no different information reception behaviors.

5) ~Iank staffs with different sex, ages, incomes, experiences and positions

had no different linformation reception problems.


