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"he results revealed that most exporters in Chiangmai province exported
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than 5 million Baht anD have run their businesses ar~und 5 -10 years.1hey used letter of

:redi for payme1t in Iforeign trade and sold the products to foreign customers directly

The ~or~ign trade service needed most by the exportersjwas international

money transfer. ~oll~wed by export letter of cr~dit The importa~t reasons were

onfidence in parm~nt through the banks and th~ir need for currer1\t capital money,

respectively The exporters who did not need to use foreign traC1e services from

:ommercial bank$ stated the reason Of small qu$ntities of products sold at a time

19 the past ye~rs.du

The rac.ors affecting the exporters' selection to use forei~n trade services

from commercial ~ar1ks were product. price. econ((>mic. and technolc.tJical factors. the

most important of Which was the price factor.

The m~st important problem in uj)ing foreign trad, services from

:ommercial bank~ w~s the fees for services, followed by interest rates.


