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Chain11an: As~istant Professor Choosak Jantano~siri

Depal1ment/F acuIty: Department of Agricultural Busine~s Administration and Marketing.

FatuIty of Agricultural Business

This research tas conducted to find out 1 ) con~\ Jmer behavior in using services of

Kad Suan Kaew Shoppingl Center; 2) factors affecting c9rIsumer behavior; 3) consumers

problems in using the servic~s of Kad Suan Kaew Shopping C~:nter; and 4) consumers' needs for

merchandise at Kad Suan K~ew Shopping Center. The data 'I as randomly collected by means of

questionnaires from people lusing the services of Kad Suan ~ aew and analyzed with the use of

the SPSS/PC

The findings ~vealed that the majority of the 4~Dnsume~ were female, single and

12- 30 years old. Most of th~m were university, college and h~~~h school students. with an income

under 3.001 baht per mont~ and accommodations in city arF -2 hours in theas. They spent

shopping center with frie~ds. Shopping was the main reajion for going to Karl Suan Kaew

Shopping Center. Most ojf them went there more than 4 times a month. on weekends and

holidays. and they liked shppping during 1.01 -4.00 pm. ~~1e average spending was less than

.001 baht. The majority u~ed personal cars and did their sh41pping at the stores in the shopping

center area.
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The findings i~dicated that marketing stimulus ~ 'as used at a moderate levcl. The

factors influencing the cons4mers to use the services of Kad ~uan Kaew Shopping Center were

varieties of stores, departmept stores, a large supennarket, mo~iie theaters. a drama theater, etc. In

addition, price tags were p~t on the products and prices wt re quite stable. Kad Suan Kaew

Shopping Center was spaci9us and had suitable light and temp'eratures. Moreover, it had a sales

promotion plan for Central qepartment Store and Top Supermqrket.

The consumersr major problems were lack of v* rieties of merchandise. expensive

prices of merchandise, inabi~ity to bargain. insufficient public Ii°elations and unsafe. inconvenient

parking space

The (;onsumerslwanted Kad Suan Kaew Shoppin~ Center to have an ice-skating hall

and a bowling court. follow~ by a food center providing westt m food and food for health. They

also wanted to have services lofprivate and government agenei~: 5 as \\'ell as water land.

The hypothesi~ test on correlation between p~ 'sonal data and behavior of the

consumers using services i9 Kad Suan Kaew Shopping Ceqlter indicated that differences in

gender. education. and ac~ommodation area caused differJI lces in time of using services:

differences in occupation. r~venue and accommodation area, differences in frequency of using

services; differences in age. Imarital status. occupation. reven~( and education level. differences

in amounts of money spent;1 differences in gender. age. marit~
1 status. occupation. revenue and

education level, differences i~ the services used.

The hypothesi~ test on co!Telation between persr mal data and marketing stimulus

larketing stimulus of distribution:showed that differences in ~ender caused differences in the

1differences in education. di~erences in marketing promotion; nd differences in accommodation

area. differences in product, ~rice and promotion.

The hypothesi~ test on con-elation between C~It1sumer behavior and marketing

stimulus revealed that cons~mers who used different service~ were different in the marketing

stimulus of promotion.
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