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ABSTRACT

Abstract of thesis submitt#d to the Graduate School Projelct of Maejo University in pastial

fulfillment of the requireme*nts for the degree of Master of B+siness Administration in Business
Administration

PERCEPTI(?N AND NEEDS FOR HYGIENFC VEGETABLES
OF Pl?OPLE IN CHIANGMAI MUNhCIPALITY
By
BUNG-ON SUKJAN
MAY 2001

Chairman Assisqant Professor Choosak J antanopslri

Department/Faculty: Depaftment of Agricultural Businessl Administration and Maiketing,
Facul*y of Agricultural Business

The objectives of this research were to find out 1) perception and perception problems
concerning hygienic vegetablr,s of people in Chiangmai munic'pality; 2) their needs for hygienic
vegctables; and 3) factors aﬂ%cting their hygienic vegetable p+:chasing decision. The data were
collected by means of quesri*)nnaires from 400 samples of pc{ople in 14 tambons in Chiangmai
municipality, and analyzed b#' using the SPSS for Windows. T4c findings were as follows:

Most of respondents were female, married, 20-29 years old, engaged in trading, held a
bachelor’s degree, had 3-4 f+mily members and gained avera&e household income lower than
10,000 baht per month.

Most of the respondents had a high level of knowledge of hygienic vegetables, through
television, as well as opinion+ on pollution decrease and env*ronmental protection by hygienic
vegetables. They had a moderfte level of searching more inforrl-nation about hygienic vegetables,
as well as of opinions on adv%rtising and dissemination of inforlnation about hygienic vegetables,

and also on absence of noxi# substances in hygienic vegetabl+s, and remembering brand names

and contents of advcrliscmcnl# on hygienic vegetables.



)

The perception problcm# were lack ol public relations by relevant agencies, lack of hygienic
vegetable consumption cambaigns and insufficient advertising media. respectively.

For 302 houscholds copsuming hygicnic vegetables, product and price were the factors
affecting the respondents’ purchasing decision at a high level while distribution channel, sale
promotion, economy, culture] and competition affecied their decision at 1 moderate level.

For the 98 households which have never bought hygicnic vegetables, price, distribution
channel, salc promotion, gconomy and competition caused them not to purchase hygienic
vegetables at a high level w*)ile product and culture, at o moderaie level.

Most of the respondents wanted hygienic vegetables 1o be of the standard certified by
reliable agencies and to be sold at fresh markets. They also wanted lower price and hygienic
vegetable consumption camp*;igns.

Sex, age, occupation, l+vel of education and family status were found to be correlated with
the respondents’ needs for h*gienic vegetables while average household income and number of
household members were n4)t. Selective comprehension was found 1o be correlated with the
respondents’ needs for hygﬁenic vegetables while selective exposure, selective attention and

selective retention were not.



