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and went to tJ~c~ stores by far.

Most c f the cons ers purchased goods and services t Carrefour Hypenn~ as it is near their

homes or offi 'es. Purc ing frequency was less than 2 time a w~ek, at uncertainl ~e. An average

of each purchase wasles than 1 ,000 Baht. The goods usual y purchased were w#hing and cleaning

products; the I:!;ervices us¥ly used was packing.

influence.

The coJr;umers' letel of postpurchase satisfaction ,ith product, price a~~ place was high

while that wi1~ promotio* was moderate.

The corF;wners" m~st frequent problems were insuffi~ient and inefficient #Shiers as well as

inconveniencel. They reco~ended provision of advice by petsonnel.

persona, factors, e~cept gender, were found to be corelated with the co4fumers' behavior

family condit~ons, with ~ount of money spent at each ~urchase; education,! Iwith satisfaction

with price; an~1 number ot family members, with product.

Significa~lt behaviO11 differences were found among co~umers purchasing gpods and services

at Lotus Superf:enter, Carr+four Hypell11art and Auchan H~rrnart.


