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A~ministration in Busi~ess Administration
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I::MPLOYEES IN NORTHERN REGION I~DUSTRIAL ESTATE

B~

CHAMNIAN PHAtTAN4PIBOON

JAN UARtf 2001

Assistant Professor B~ncha TraiwitthayakhunChairman:

Department of Agricyltural ~usiness Administration and
Department/Faculty:

Marketing, Faculty oflAgricultural Business

The Obj~ctives of this research ~ere t~ study: 1) factors affecting need of

~sing ATM. servicelof employee in the Nprtheml Region Industrial Estate; 2) ATM

~ervices used by e~ployee in the Naliher~ Regi9n Industrial Estate and 3) problem

~fusing ATM. servide of employees in the Npr1heml Region Industrial Estate. The data

were co11ected fr4>m employee in the I North,rn Region Industrial Estate by

~uestionnaires duri~g July -August 2000 a1d analyzed by SPSS/PC... program

Most pf respondents werel femalle (79.5%),age between 21-25

1(36.0%),single (56.q%) and average reven~e gre~ter than 10,000 Baht (39.5%). The

[most important factors for using ATM. serv,ce werje 24 hours service. salary transfer,

iinstant card service~ large number of ATM. ~nd an~ual free exemption.
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A number of respondents holding 11 and 2 iATM cards were equal(41.9%)

The Imost card held was from Bangkok Bank's (44.S.0;oD while the standard ATM. card

wasi the most popular c~rd (69.5%). The most treque~t used bank was the Bangkok

Ban~ (60.5%) and the most important reason f~r use ~as salary transferring 1hrough

the ~ank (92.2%). Most ~f the respondents wer~ aware~ of service charge from inter -

bank transaction (97.0%) and about 87 perc~ntage lot the respondents had used

inte~-banking transfer s~rvices. Convenience was th~ most reason for using ArM.

(37.4%)

The respon<11ent chose to use Banglkok Ba~k ATM. the, most (55.2%) while

withdrawal amount was greater than 5,000 b~ht (58f3%). Most of the respondent

withtirawed 1-3 times a I month (74.5%) while t~e pea~ activity Wi3S found in early or

end pf month (69.7%). Most of respondents told Ithe pinl code to their spouse (77.7%)

The most frequent problem found I was np account slip for transaction

(83.~%) while they viewed that the most impqr1ant ~roblem was inadequate ATM

16.$%)


