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ABSTRACT

Abstr~ct of thesis submitt~d to th.e Graduate School Proj,ct of Maejo univer~ity in partial

fulfillment of the Irequirem~nts for the degree of Master oflScience in Coope~tive

Economics

MEtI~BERS' Sft.TISFACTION WITH THE RO~ES OF WIANGCH~I

AGF IICUL TU i L COOPERATIVE, L TD., WI1NGCHAI DISTRict

CHIANGRAI PROVINC~ II

By

GANNIGA INTARATIP

MARCH 2001

Chair~an Dr. Ratana Pothisuwan

DepartmenV Fa<pulty: D~partment of Agricultural Eco~omics and Coope~atives

F ~culty of Agricultural Business

Th~ Objectivps of this study were to inv~stigate 1) person~1 and socio

2)economic back!grounds ~f Wiangchai Agricultural Cqoperative membe~s; the

operational role~ of Wian~chai Agricultural Cooperativ~, in response to tibe members

needsj 3) the rrlembers' s~tisfaction with the roles of wi~ngchai Agricultural!COOperative

4) diff~rences In the m~mbers' satisfaction with eac~ role; and 5) t~e members

problems and Irecomme~dations The data was collected by means! of interview

sched(Jles from 1350 mem~ers selected by systematic rardom sampling in 1he crop year

1999/2000. Thel mean a~d percentage were used tol describe person~1 and socio-

economic statu:f of the mjembers and the Weight Mea~ Score (WMS), tdlldescribe the

members' satisjlaction wit~ the. roles of Wiangchai Agricultural Cooperati~e, Ltd The

.east $ignificanf Differencp was used as Multiple Range ~est to identify diff~rences in the

members' satisf;~ction withl the cooperative's roles

1



(6)

Tt~e results ~howed that most of the me~bers were male, ~arried, agep

36-50 Iyears aru~ had c°nipleted grade 4 The average lagricultural land h~lding was 12

rai owned, 13 rai rentedl and 9 rai free of charge the average annu~1 agricultural

income per hol~Sehold w,S 37,282 baht; hired labor, 1~,228 baht; trading,!116,170 baht;

household ham~icraft, 2,qOO ba~t; and .others, 13, 163 ~aht. Most mem~rs had more

than ~O1 sharef and ha~e been members at an averape of 5 years but ~heir average

membership pelriOd was ~ years.

Tt~e finding~ showed that the members ~ere satisfied at a Ihighest level

with t~e coope1ative's ro'fs in credit, saving, selling, tr~ining, education a~d vocational

promotion and ~felling res~ectively. with the significance ~evel of 0.01

Ttle members were found to have obtain~d both short-term $nd medium-

term credits in cfaSh for PrPduction purpose at an avera~e of 26,480 baht p~r year. Most

of the~ boughtl agricultu~1 materials and equipment tQ receive dividend Ibnd to serve

cooperative activities in p~rchasing business Almost Ore-half of them SOI~ their paddy

and maize to th,~ coopera~ive in sale business and depo4ited money with th~ cooperative

in fav4>r of thel high int~rest rate In terms of edu~ation, training, an~ vocational

promo~ion, mosi of them optained agricultural informatio1 from their group le~ders as well

as coqperative Ifnowledg~ through group meetings

the ,1 cooperativeThle Operati~nal problems of the coop~rative were

depen~ed on I the capi~al (loan) from the Bank fqr Agriculture and II Agricultural

Cooperatives ar~d the Coqperative Promotion Departme~t; most of the mem,~ers enrolled

for membershi~f becaus~ they wanted to borrow monby and to be me~bers of the

Association of C~remation fund: the members lacked cqoperative mind an~ viewed that

the cooperative!committe+ was not quite creative, indec~sive, and lacked *nowledge of

cooperative rulers and requlations. They viewed that th, cooperative man~gement staff

were responsibl~ but lack~d business experience; the c4operative did not f~lly utilize the

centra~ market; land ther~ were few cooperative promqtion officers, unabl~ to provide

advice! to all mef11bers.
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