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ABSTRACT

Abstract of thes’s submittdd to the Graduate School Projéct of Maejo Univer&#ity in partial
fulfillment of the’requireme(nts for the degree of Master of|Science in CooperHative

Economics

MEMBERS' SATISFACTION WITH THE ROLLES OF WlANGCHhI

AGRICULTURAL COOPERATIVE, LTD., WIANGCHAI DISTRIOT
CHIANGRAI PROVINC |

By
GANNIGA INTARATIP
MARCH 2001

Chairman Df. Ratana Pothisuwan
Department/ Fa(f:ulty: Dppartment of Agricultural Ecodomics and Coopedatives

Faculty of Agricultural Business

Thp objectiv’as of this study were to inve}stigate 1) persondl and socio
economic back}grounds bf Wiangchai Agricultural Cdoperative membet}s; 2) the
operational rolep of Wiachhai Agricultural Cooperative}, in response to t’he members’
needsj 3) the rr’embers' s#tisfaction with the roles of Wia|ngchai Agricultural\|Cooperative;
4) differences |n the members' satisfaction with each role; and 5) the members
problems and frecommendations, The data was co'leoted by means| of interview
schedules from \350 mem¢ers selected by systematic ra}'\dom sampling in {he crop year
1999/2000. The} mean add percentage were used to| describe personaJI and socio-
economic statu:} of the mbmbers and the Weight Mead‘ Score (WMS), thdesoribe the
members’ satisﬁaction witb the roles of Wiangchai Agrlcultural Cooperatﬂ}e, ltd The
.east Significanr Differenck was used as Multiple Range rfest to identify diffﬁrences in the

members' satisfepction with| the cooperative’s roles



—
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Trﬁe results ﬁhowed that most of the men{bers were male, nﬂarried, aged
36-50 lyears andl had conlpleted grade 4 The average lagricultural land hdiding was 12

rai owned, 13 kai rentedl and 9 rai free of charge The average annu#l agricultural

income per hoqsehold w#s 37,282 baht; hired labor, 17|.228 baht; trading.|16,170 baht;

household han(bicraft, 2,QOO baht; and others, 13,163 ti)aht Most membdrs had more
than 201 shareF and ha%e been members at an averabe of 5 years but qheir average
membership period was § years,

Tr}e finding# showed that the members vPere satisfied at a |highest level
with the coopelfative's rol#s in credit, saving, selling, tr%ining. education ariud vocational
promotion and sFelling res#)ectively, with the significance 1evel of 0.01

THe members were found to have obtaindd both short-term 4nd medium-
term credits in (Fash for prpduction purpose at an averade of 26,480 baht pér year. Most
of ther:m bought’ agricultuv}al materials and equipment t4 receive dividend “and to serve
cooperative actjvities in pprchasing business. Almost ohe-half of them solc# their paddy
and maize to thuP coopera#ive in sale business and depo%ited money with thé cooperative
in favor of thel high intérest rate. In terms of edu¢ation. training, an|d vocational
promokion, mos¢ of them optained agricultural informatiod from their group Ie4aders as well
as cooperative Ifnowledgq through group meetings.

Tl"}e operatibnal problems of the coopbrative were; the1| cooperative
depenped on \the capi#al (loan) from the Bank fdr Agriculture and\l Agricultural
Cooperatives arbd the Codperative Promotion Departmer{t; most of the mem‘aers enrolled
for membership} becausd they wanted to borrow monky and to be mer&mbers of the
Association of (Fremation Fund; the members lacked cdoperative mind andl viewed that
the cooperative’committee# was not quite creative, indec'sive. and lacked I*nowledge of
cooperative rule}s and regjulations. They viewed that th¢ cooperative manaﬂgement staff
were responsiblb but Iack#d business experience; the cc}operative did not fllllly utilize the

central market;

and there’ were few cooperative promdtion officers, unabl|e to provide

advice| to all members.



