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ABSTRACT

Abstract of thesis s}ubmitted to the Graduate School‘ Project of Mae|jo University in
partial fuifillment of the|requirements for the degree of Master of Science|in Cooperative

Economics

JOB SATISFACTION OF OFFICERS OF THE COOPERATIVE
PROMOTION DEPARTMENT IN CHIANGMAI PROVINCE
By
KASMANEE SUWUN
MAY 2001

Chairman:; *\ssistant Professor Bancha T|rivitayakun
Department/Faculty:  Department of Agricultural Edonomics and Cooperatives

Faculty of Agricuttural Busines$

The obje¢tives of this research were to f{nd ou 1) general ﬂ:haracteristics
of officers of the Coope’rative Promotion Department | in .Chiang Mai prdlvince i.e. age
marital status, educatid;n, work experience, position|and salary; (2) thdir Ievel%of jok
satisfaction; (3) factods related to their job satisfac|ﬁon; and (4) their }broblems and
obstacles related to thefr work. The data was collected by means of quest]ionnairés from
al of the 96 officers |of the Cooperative Promotior} Department in Gbiangmai and
analyzed by using thd SPSS/PC

esult# indicated that the male and| female respondentr{s were similar

imber. They had |an average age of 42 years|and an average H|8 years work

experience. Most of thﬁm were married, held a bachélor's degree, belongged to the 5"-

6 level in the positior1 classification and had an {average monthly sabary of 4,930
Baht.

The result{s of the study on job satisfaction showed that thé respondents

had a high level of satisfaction with their work succbss, recognition, job descr;‘iption;



ik,

and job promotion buf a moderate level of satisfadtion with salary,
welfare benefits. The #analys,is of the correlation bet[/veen the persona
and job satisfaction b¢sed on factors of age, maritzﬂl status, education. position, work
experience and salary| showed that differences in |marital status werc significantly
correlated with job $atisfaction in the aspects bf salary, allowanca and welfare
benefits.

The problems and obstacles in working cf the officers of the Cooperative
Promotion Department in Chiangmai were: work success: an increasing amount of work,
but the conslant number of staff and lack of personnel capable of doing documentation
work; recognition: use of other factors , apar from specified criteria, for promotion
consideration, job description: inappropristeness In assigning people 1o certain
positions and lack of modern equipment, instruments &s well as vehiclgs for off-office
work; job promotion: difficully in being promoted due 1o the pyramid administrative
structure of the Department; salary, allowance and welfare benefits: similar benefits for
differeni jobs: and other problems: limited budgets, unclearly identified policies, long

distances between homes and waork place,




