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ABSTRACT

Abstract of thesis submiug{d to the Graduate School Proj*l of Macjo University in partial

fulfillment of the rcquireblcxils for the degree ofMaslc* ofSci*nce in Cooperative Economic

MEMBERS" KNOWLEDGE AND OPINJONS FPR IMPROVEMENT
OF MAEJO UNIVERSITY'S THRIFT AND CREDIT
COOPERATIVES| LTD.

BY
SUPAPRON PANYATHI

MAY 2001
Chairman Ms] Siripron Kiratikranku,
Department/Faculty Dcltartmem of Agriculral E*:onomi(is and Cooperatives.

Facplly of Agricultural Busin*:ss

The 0bj¢cli+es of this rescarch wererlo cxax{zinc 1) knowled of cooperative
principles and procedures ofllhc members of Maejo Ulbiversil)l's Thrift and Credit Cooperative.

Ad  2) their opinions on il{lpmvemcnl of Maejo Unﬁvcrsity'ls Thrift and Cued Cooperative.

Lid.  and 3) correlation bcler:cn the members’ personal, socio{cconomic and knowledge factors

and their opinons on improvicmenl of Maejo Universi}y's Th*ifl and Credit Cooperative td
The rescach findings will be Ll_sed as a guideline to improve the |:ooperalive accordingly
he dala]wa* sollected by means ofqu*:slionndires from all 310 members of the

Macjo University's Thrift abd Credit Cooperativ.  Litd. an{i analyzed with the use of th
SPSS/PC

The fmdﬂngs|revealed that most of lh% respoxidems were married, male, aged
41- 50 years, held a bachelor #egree, had average of 2 depcndelns, earned less than 10,001 baht
per month and hod monthly e*penses expenses less than 10,001 'bahl.

Most of ! the‘ respondents (71.87%) had knl)wledgc and understanding of
cooperalive principle and proc+:dures and 28.13% did noﬁ. Suchlknowlcdgcv and understanding is

essential for the improvemcmlof Maejo University's Thr’ifl and ¢rcdil Cooperative, Lid.



(6)

"he rcspomlicms wanted the coopcralkvc 10 iinprovc its non-financial activitics
i.e. education provision fo* members and other p#ople, i+f0rmalion dissemination, giving
assistance 0 communities, giving financial advice, p*ovisioﬂ of welfares 10 clderly members.
provision of services for )10ung people, provision bf weli}ares for the members® families,
increasing the number of n*cmbers, and providing accomm(idaliqns m the vicinity of Maejo
Umiversity, Their desire 1"04 these activites ranged from a mkderalc to high level. Thus, the
:0-operative should primaril)} respond to their needs.

Most memqers wanted the cooperative to improve its saving services al a
moderate level. This meansl that thet were satisfied \+ilh anq confident in money deposit and
saving services. The co-op*:ralive should maintain their le‘}el of satisfaction with services,
yperation and business impro#cmem, according to ecoubmic c<{ndilions.

From the lc%l of correlation by the usihg the ¢hi-square, it was found that sex,
age, cducation level, marimr status, income, cxpcnd;mre ax{d understanding of cooperative
principles and procedures w}are significantly correlale:b with hw members’ ncéds 10 improv
Maejo University's Thrift alrd Credit Cooperative, L*d. par_licalary in the aspects of money
saving, loaning, non-ﬁnan\cial|aclivilies both of present and in llLe future i.c. financial consulting
dedpositing fo valuable belon#ings, youth service program and Ilhe expansion of membership by

oining with other co-opcnalivi:s.




