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ABSTRACT

Abstract of thesis submitted to the Graduate School Project of Maejo University in partial

fulfillment of the requirements for the degree of Master of Science in Agricultural Extension

RUBBER MARKET INTERVENTION EFFECTIVENESS OF THE OFFICE
OF THE RUBBER REPLANTING AID FUND, KHOKPHO DISTRICT,
PATTANI PROVINCE
By
JITTANAN KAEWMANEESUK
SEPTEMBER 2001

Chairman: Associate Professor Dr. Boontham Tesna
Department/Faculty: Department of Agricultural Extension,

Faculty of Agricultural Business

The objectives of this research were to examine 1) rubber market
intervention effectiveness of the office of the Rubber Replanting Aid Fund, Khokpho
district, Pattani province, in the aspects of effectiveness of services, servicing
producers, and personnel; 2) factors related to rubber market intervention effectiveness;
and 3) rubber-growing farmerslproblems and recommendations for rubber market
intervention. The data were collected by means of pre-tested questionnaires from 160
randomly sampled rubber-growing farmers.

The findings were as follows:

1. Overall rubber marketing effectiveness intervention

The effectiveness of services was at a moderate level while that of

procedures and personnel was ata high level.



2. Factors related to intervention effectiveness

2.1 The statistically significant factors related to service effectiveness
and ranked from the highest to the lowest in importance were 1) frequency of market
information access; 2) adequacy of services provided; 3) convenience in obtaining
services; 4) magnitude of services; and 5) improvement of the servicing system. All
these factors affected the effectiveness of services at 56.90 percent (R® = 0.569, P <
0.05).

2.2 The statistically significant factors related to the effectiveness of
servicing procedures and ranked from the highest to the lowest in importance were 1)
quick servicing procedures; 2) convenience in obtaining services; 3) frequency of
market information access; 4) continuity and regularity of services; and 5) magnitude of
services. All these factors affected the effectiveness of servicing procedures at 56.52
percent (R” = 0.565, P < 0.05).

2.3 The statistically significant factors related to personnel
effectiveness and ranked from the highest to the lowest in importance were
1) personnelld responsibility; 2) equity and fairness in providing services; 3) frequency
of market in formation access; 4) magnitude of services; and 5) personnelld honesty.
All these factors affected the effectiveness of the personnel at 65.00 percent
(R® = 0.650, P < 0.05).

3. The rubber-growing farmersCproblems concerning services included
inconvenience in obtaining services and inadequacy in services provided. They
recommended the provision of more intervention stations and more convenience in

obtaining services.

Their problems concerning servicing procedures were inadequate time
and inconvenient places for rubber market intervention. They recommended more time
for intervention as well as a better system for servicing procedures.

Their problems concerning personnel were insufficiency in personnel to
provide services as well as the rubber grading system. They recommended more

personnel with greater responsibility in providing services.
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Other problems included insufficient readiness for intervention and lack of
understanding of rubber market intervention. They recommended that there should be
readiness before conducting rubber market intervention and that service-obtaining

procedures should be explained clearly to the rubber-growing farmers.
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