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ABSTRACT

The project for extension in higher educalion into provincial area was
established by The Minisiry of University Affairs in 30 provinces in 1991, This oroject
uses information fechnoiogy for teaching between hest universities and informaticn
technology campuses {Remote campuses). Naresorn University is a northern area
university which joined this project in 1985, and received a budget for infrastructure
such as buildings and dormitories in Tabom Maeka Amphur Muan Payao province,
and it also offered a bachelor degree program in the Faculty of Humanities and Social
Science in 1999 and Faculty of Agriculture in 2000. There are 577 students and they
are studying in first year to third year level. The system of teaching and learning uses
the information technology network from the host university in Pitsanulok Province.
Because it is a new project which uses information technology and high speed
communication for teaching and learning. The lecturers do nci need to travel to
classrooms located at different sites but can feach in classrooms at the host university,
and then the host university breadcasts a signal to remote rooms. In addition, there
are technical assistants to help the lecturers to advise the students in remote rooms.

Morecover, it s a high investment project and also it is running at first stage. Therefore,



the objectives of research project focus on the attitude of students to a
teleconferencing education system, and also it will be the case study of the
development of the teaching and leaming styles for other universities which are
member of project. As a result, Naresom University is selected for study, and a
researcher and staff went to observe at the host university and remote campuses in
August 2001. Then they conducted a pretest at a remote campus in September 2001.
After that, they analyzed data and designed, adjusted the guestionnaire, and also
calculated the optimal sample size, which is 250 cases. They collected data again in
January 2002. The resuits of the survey indicate that

i. For general data, the sfudents used the computer network for E-mails
94.4%, for searching data and reporting 90.4%, for word processing 87.6%, and for
sending homework or have question fo lecturer 64.4%. The students submitted
homework or reports, either by giving them directly to the technician assistants 92.8%,
or by E-mails 76.4%.

2. The attitude of students on 4 points such as the media of teaching and
leaming, the environment of classroom and telecommunication equipments, the
interaction of lecturers, the interaction of technician assistants. The students were
satisfied at a high levei on the media of teaching and leaming but they were satisfied
at a fair level on the interaction of lecturers, and the interaction of technician assistants.
However, the overall of 4 points, the students were satisfied at high level. Moreover,
the resuits of testing hypothesis found that the students were satisfied at high level at
the level of significance 0.05, and the personal factors such as gender, and facuity of
studying of students did not effect the satisfaction level at ievel of significance 0.05.

3. The students recommendations had four points as follows :

- The infrastnicture and leaming materials : the students would like to
improve the library, especially, the computer should be located in a
separate room or set the computer room only because it is easy to use
and do not disturb other user in library. Moreover, the number of
television sets should be increased because there are not enough to

allow ali students to watch.



The lecturers from hest campus : the students would like the lecturers
to pay more attention to their students, and also the students weuid like
to see them not only on televisions but also at the remote campus.

The technician assistant lecturers : the students would like them to
increase their action more than in the past, especially, during on-ling
time.

The cooperation between the host campus and the remote campus
the students would like the staff o arrange a timetable in which the

teaching hours were at more convenient times.





