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Research title: The Study on the Problems on the Implementation and Guidelines in the
Devetopment of Supplies Section at the Office of Research and Agricultural

Extension, Maejo Untversity

Author: Mrs. Jarupa Intanat

ABSTRACT

This research aimed to study the situation / status of the problems on the implementation and
guidelines in the development of supplies section at the Office of Research and Agricultural Extension,
MJU. The population sample in this research was composed of faculty members, government officers,
university employees, government employees, permarient and temporary staff totaling 90 individuals.
The tool used in his research was a questionnaire with three parts, namely, part | or general information,
part 2 or procedure in purchasing supplies, purchasing supplies and Servies and part 3 or guidelines in
devcloping supplies section. Statistical parameters used in data analyses were percentage, average,
standard deviation and frequency categorization and presented in tables. The study showed that in
purchasing supplies as a whole, the implementation was at moderate level. The item done most in
purchasing supplies was supplies officer provided convenience in purchasing services to the requesting
staff followed by systematic keeping of documents on purchasing and accounting and supplies officer
provided service in purchasing supplies correctly following regulations. Problems encountered were: 1)
steps or procedure in purchasing supplies were lengthy or many, 2) budget was not enough, and 3)
guideline in solving the problem was arranging the purchasing from the requesting staff with prices
following regulations and the university should arrange the budget that is enough according to the needs
of the unit. Concerning payment of supplies, as a whole, implementation was on a moderate level. Item
done most was supplies officer provided fast and convenient services correctly in releasing, paying
supplies correctly and up to date. And the place for storing supplies was appropriate for keeping supplies
in good conditions. Problems faced were procedure in paying supplies was lengthy or too many steps and
examination of supplies received was slow. Guideline in solving the problem was the supplies section
has to prepare / process too many documents / paper work so this should be done systematically and set
priorities and a handbook on the procedure and regulations.As to providing services as a whole the
implementation was evaluated at moderate level and the item done most was officer had to search for

information and recommendation that are useful in purchasing followed by the time doing this is short



and the officer is friendly, smiling, and giving whalehearted service. Problem faced was the number of
officers was few, lacking of handbook on the regulations and procedure. Recommendation is that staff
involved should know the guideline in solving the problem. Administrators should consider the position

and improve the procedure.
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