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Title Survey on the Users’ Opinions on E-documentation in Maejo University
Author Mrs.Rungthiwa Charoensap
ABSTRACT

This study had the following objectives: 1) to know the opinions of the staff in
Maejo University on using the E-documentation system in MJU, 2) to know the problems and
difficulties and the guidelines in solving these problems on the e-documentation that replaced the
manual system. Using purposive sampling, a sample was drawn composing of the staff involving
with records keeping in the university totaling 169 persons by classifying according to expertise
and experience in e-documentation. By dividing into two groups, group 1 is composed of 20
administrators and group 2 is composed of 149 faculty members and administrative staff involved
with records keeping in Chiang Mai and Phrae campuses. Tool used is a pre-tested questionnaire
for its reliability with a score of 0.80 for collecting data and analyzed by SPSS/PC program on
parameters as percentage, average, and standard deviation.

Results showed that the gréup of administrators, faculty members, and
administrative staff had the opinion on agree very much with e-documentation system due to the
following reasons: convenience in using and beneficial to records keeping job. According to the
factor on the success of the system, the administrators agree moderately on the importance of the
e-documentation. The administrators support the e-documentation and the administrative staffs
cooperate well in the implementation of e-documentation.

Problems encountered in using e-documentation include the braking down of the
internet and should be solved. Respondents also recommended the use of e-docurnentation both

in clerical and supplies functions.





