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The Potential Development of Organic Rice Entrepreneurs in
Logistics Cost and Distribution: Case Study of The Sukha House
(Thailand) Co.,Ltd Muang Phayao

ABSTRACT

The purpose of this study is to analyze of the logistics costs by using Activity-
Based Costing concept and propose logistics cost reduction guidelines for an Organic Rice
Entrepreneurs. The study used information gathered by in-depth interview, observation,
and inside information of The Sukha House {Thailand) Co.,Ltd Muang Phayao. The results
show that the activites have been classified into 8 major activities: 1) raw material
management; 2) order processing ; 3) material and goods delivery and 4) warehouse and
storage; 5) packing and packaging and 6) traffic and transportation. For logistics costs base
on activity based, it was computed on 5 types of resource: personnel, area, machinery
and equipment, supplies and other expense. Percentage of work and percentage of
operation area were used as a basis for the costs distribution to each activity. As a whole,
the logistics costs amounted to 7,188,939.63 baht per year. The highest costs fell into
packing and packaging with an amount 4,647,259.04 baht per year (64.64%} This was
followed by material and goods delivery {802,725.78 baht per year or 12.56%) raw
material management (787,596.49 baht per year or 10.96%) warehouse and storage
{(603,875.15 baht per year or 8.40%) order processing (143,568.08 baht per year or 2%)
and traffic and transportation (103,915.08 baht per year or 1.45%). For suggestions, the
entreprenueurs should clearly determine a specific task for their daily employee. Also a
number of employees and wage rate should be determined suiting to an amount of tasks.
In addition investment in machinery and equipment should be considered in order to
reduce workforce. Also, an increase in operational efficiency can reduce costs in a long-
fime operation.

objective is to develop distribution channels for organic rice. The results concluded
that the Suka house (Thailand) Co,Ltd. Delivered organic rice to Singapore by Suka house

{Singapore} Co, Ltd as a distributor and delivery will be through the Nim Se Seng



transportation Limited, Chiang Mai to Khlong Toei Port into the cargo to Singapore. After
that, The Suka house {Singapore} Co, Ltd will act as dealer to distributed to retail ,
restaurant , home delivery, and modern trade .At the present, the Suka house (Thailand)
Co, Ltd is planning to export their products to resellers in Indonesia , China , and Hong
Kong. For Thailand, the Suka house (Thailand) Co, Ltd has distribution channels into the
organic hub at Changkran Street Chiang Mai and also sell directly to Cowboy Kitchen
Restaurant , Maelo University but did not succeed because there are many competitors
sell similarly products and also there are many price level which is the customers can

selecting. Also the packaging is not very attractive to the customers.
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4. us3qsuel (Packaging) Tudimuntsnanmri ussyfusidaiiudofiuands
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youzFeafii Ballou (2004 #1904 gnBdnd vnuflfleanats, 2549: 31) wus
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Tnefanssunaniuladafind (Key Logistics  Activities)  sananutaanidiu 13
Aanssudail
1. N19U3N15gNAT (Customer service)
) ﬂﬂ‘iWﬂ’]ﬂ‘ifﬁLLﬂ:‘,m‘iQ'NLLN‘H’ﬂq‘Uﬂdﬁ (Demand forecasting)
. NMSUSNITANANAIARY (Inventory management)
. nnsiesefoarsimlasaning (Logistics communications)
.ﬂqimﬁﬂuﬁﬂﬂf‘fmqﬁULLa:ﬁuﬁq (Materials handling)
. MsaRnnsAAedla (Order processing)
. ATusTyfinisfuasuvie (Packaging)

.mﬁmm’%ﬂuﬂ:‘fmﬁLLazﬂudewiqeﬂ] {Parts and service support)

O o ~N o U BB O N

. ASRENTIRIIS LA ARIBWAT (Plant and warehouse site selection)
10. MIFAMRUAYIRGAY (Procurement)

1. TaSafindfioundu (Reverse logistics)

12. NN99195URENTTINES (Troffic and transportation)

13. MMTUBMITARIANAIUAZN1TIANY  (Warehousing and storage)
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atialsfianu Tuurwdndneiinanuanioei 4 ssvinmtiitunnsuiugéinds
WEBRIUNUSTEFIERIBY FaEnTsTARILNEITHINEYE9BIANS VOTURTUNA LAY

Tuusinisnisaanasing o e dsassniesdaiureeesdns iuigdanmie

quslnatiugavineTaunse visanadnfiunslaenisdadaifedinomiisuddeds
snidn udnuauideaiuiugfnas Tnanedsda  (Drop Shippers ) Tidamutuiiu
vatuegiulaunefunisdnsmitrssusarasding wasdnsnzdaiedin
FTHEBIMIINITIRT MUY B IR RN AR sl T udATy
nsAduifiatuinuannssfiy innsBunidivadounsnans tugamaneiin
NS Lo Frupudiaanisinlasadeuasiiadadiniianinadansdeamsiie
JUAW (Imsann (ven@i 2543; 999 quiung 2544; Wagn oRuARgWUS 2544;
MUl yyuan 2546, ) dgmmak@nuszmensainUaansie (915 (rauane 2543;
31-34) NMMINANTTRIUSEINATINWANURBAINSRE(NYEH Fsafiafing 2542: 54-71) nR
gnsnisnanavasgsfisdnUaenibuasindedny [@uzlan qunsinde 2542; aued Au
q0 2540 uinsiadadamAduma i8R Uszrmuial fFnsaunanunsnsias
firnnaduin@asguniw uasiaingsRafsafugunm smisasnsnsRewiaineme
fundd feufidremidsussuanstifufiviisdusingifinasionisidendasmislanade
i Teddinundndue gamnantsdasminsusziledusiousian Swasenisinaulade
Amlaandysinansie tusedusan (Tees quéims 2544, Wosn ofeRAgALE 2544)
atlafimu snAseilAusmoitubotgmiudnsing e somdsmminadivien (315

Trounae 2543 31-34) uazfualnadaufaanGisuteTuausintaansusdoda s
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fawidneziinsduseliude seefndnlagnsivdomionamsenisiuses (3q Toouens
2543; 31-34; Wefdn Finaainfing (2542: B4-7TNENVaFANAR (NSNFIFBNNISINEAS
2530) frunnsdinmtamianssneiinsidaessunsvany Tnaawizdszmatugley
uazUszmARiWRLUEY (Eiseback 2002; Mekia et al. 2002; Kim 1998 and Hamill 1997)
ui U szmAatnedafidnnngui anganuon 2541)

AT IfgafutnamienisnainswauninazEuianisAnenndim
wofingan Bedautng udmmislivinnrsdnuiaraienelsdafaaiuiunanis
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