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ABSTRACT

Research Title : Satisfaction of Service Users with Service Quality of the Central Library,

Maejo University
Authors : Mrs. Jinapa Krima and Mr. Prapai Sukin

This study was conducted to explore satisfaction of service users with service
quality of the central library, Maejo University, The population in this study were 16,122
students, teaching staff and supporting staff of Maejo University. The sample group in this study
consisted of 377 persons using the library service during 1" October 2013 — 31% January 2014.
A set of questionnaires (378 out of 400 or 94.5%) was used for date collection and analyzed by
using frequency, percentage, mean, and standard deviation. The reliability level was
set at 95 percent.

Results of the study revealed that the respondents used the information resource
borrowing-returning service most (374) and most of them were undergraduate students . The
respondents had a high level of satisfaction with the service quality of the central library
()_( 3.86, S.D = .54) .They were satisfied with personnel of the central library most (_)E = 4.10,
S.D =.78) .However, they were least satisfied with the place and convenience facilities.
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