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ABSTRACT

The purposes ol this study were (o oxamume mismel servize of Srithunea
Commercial Technology College Chiangmai and to study the need ol mterns! servics of Srithona
Commercial Technology College Chianginal,

A set ol quesiiomnatres were used w6 collect the data fronr 350 swaples by di2 sone
systematics sampling from Srithana Conunercial Technology College Chiangmal The resiits of 1hiy
study were as follows;

1. Most personal samples were female, between 26-33 vears old, with bachelor’s
degrees, used internel more than 2 years, have personal computers with iniemet. They used
in{ernet at office rooms tor some days, used internet for entertainment, sent and recewved e-muail.
Most ol them had visited school’s website. The appropriateness of taterne! service of tus school
focused on hardware, environment, software and trainers. The need of interiet service was at 4
medium level. They agreed 1 pay [or maintenance service which should be lower than 50 baht
per semester with unlinnted usage.

2. Most student samples were female, between 19-20 vears old, with vocalional
higher certificate level higher 2 (PVSS2) n busmess computer, used internet between' j-2 years,
do not have personal computers and students who did not use internet because they had no time.

They used nternet at school, {or entertainment, playing games, reading summary of drama, doing

1

o
~
2
5

homework, searching for additional knowledge, sending and receiving e-muils. host of ¢
Jearn to used inlernet by asking from friends, experts, relutives and learned form schools, They
used internet at a compuier laboratory and lbrary. With an average ol [-4 hours per week . mos*
of ther know and had visited school’s websilte 10 sce school's data, activities and public refations

news. The appropriateness of interuet service at ins school (ocused on hardware. envicormeng,



(6)

software and irainer. The appropriatencss of needs of internet service were less than a medium’s
level. The students said that the school should not collect internet service fec. But if needed, the

school should collect it for 50 baht per semester with unlimited usage.
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Specification

Firewall Server $1434 1 @7
CPU AMD Duron 750 Mz
Mainboard ; DFI AK 75-EC
Hard Disk Drive : Quantum 7200 prm, 20 GB
VGA Card : 5iS6326 8MB
Network Interface Card :10/100 MB
SDRAM : 256MB
ATX Case with Power Supply 300 watts
0S : Siackware Linux 7.1

Protocal : IP Chain

Specification

Proxy Server TIUIY 2 9
CPU AMD Duron 750 MFz
Mainboard : DFI AK 75-EC
Hard Disk Drive : Quantum 7200 prm, 20 GB
VGA Card @ S1S6326 §MB
Network Interface Card 1 10/100 MB
SDRAM : 256MB
ATX Casge with Power Supply 300 watls
0§ : Siackware Linux 7.1

Protocal : 1P Chain




i02

Mail&Web Server 9101791 1 67

Specification : CPU AMD K6/2 350 MHz

Mainbeard : Matsonic

Hard Disk Drive : Quantum 7200 pma, 20 GB

YVGA Card : 515 on board

Network Interface Card :10/100 MB

SDRAM : {28MB

ATX Case with Power Supply 230 watts

OS : Stackware Linux 7.1

Web Server: Apache with CGI & PHP

Web base c-mail : basillx

Mazil Protpcal : IMAP. POP3
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