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ABSTRACT

The objectives of this research were to investigate 1) attitudes of Value Added Tax
(VAT) registered juristic person entrepreneurs towards Individual Tax-Payers Close Monitor
System in Amphur Muang Chiang Mai; 2) attitudes on the cooperation level of VAT registered
juristic person entrepreneurs towards tax payment and Individual Tax-Payers Close Monitor
System in Amphur Muang Chiang Mai; and 3) problemes and abstacles concerning such matter.
The data was collected by means of questionnaires from 77 samples of VAT registered juristic
person entrepreneurs in Amphur Muang Chiang Mai, out of the total population of 350. The
entrepreneurs were classified into three groups: Production, Wholesaler-Retailers and Services,
and the data was analyzed by the use of the SPSS for Windows.

The findings revealed that 58.40% of the entrepreneurs were females, 51.90%
were 31-40 years old, 62.30%, earned a bachelor’s degree, 53.20% were managing directors or
managing shareholders, 36.40% conducted wholesale or retail businesses, 61.00% have run
businesses for 1-5 years, 46.80% were companies limited, 46.80% had less than 10 staff members
in their businesses, 54.40% hired an accounting office to manage their accounts and 31.20%
earned 100,000-500,000 Baht per month.

Most entrepreneurs agreed on the Individual Tax-Payers Close Monitor System.
Their score on tax advice operation was 3.90; operation of tax payment analysis, 3.62; and
invitation, 3.55. They had a moderate level of attitudes towards entrepreneurs’ inspection, at the
score of 3.49, and public relations for seminars, at the score of 3.46. Most entrepreneurs

cooperated in tax payment and the Monitor System at a very high level, the score being 4.04.



(6)

The entrepreneurs’ overall problems were found to be at a low level (2.85). Their
attitudes towards the Monitor System on each business group were not different i.e.
entrepreneurs’ inspection, tax payment analysis, invitation, tax advice and public relations for
seminars. Their cooperation in tax payment and the Monitor System on each business group was
not different either.

In terms of relationship between attitudes of entrepreneurs of the three groups
towards the Tax - Payers Monitor System and level of cooperation, it was found that their
attitudes towards tax advice operation and tax payment monitoring were correlated with their
level of cooperation while entrepreneurs’ inspection, operation of tax payment analysis, invitation
and public relations for seminars were not found to be correlated with the entrepreneurs’

cooperation.
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