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ABSTRACT

The objectives of this study were to find out 1) characteristics of consumer
cooperative inspectors at the time when the research was conducted, and 2) their desirable
characteristics in the future. The data were collected by means of questionnaires from 109
members of committees of 12 consumer cooperatives in Chiangmai, Lampang and Payao
provinces and 24 consumer cooperative inspectors from 12 cooperative shops and analysed by
using mean, percentage, SD, and weight mean score.

The results showed that most cooperative inspectors were females, 46-57 years
old, married, had completed at least a bachelor level of education, were government employees
and level 7-8 cooperative administrative officers, and had a monthly income of at least 20,001
baht. All of them have been committee members and have worked as cooperative inspectors for 3
years at the most but had never been trained as cooperative inspectors.

The cooperative inspectors were found to have a high level of knowledge,
capability, personality, and inspection; a moderate level of information technology; and a high
level of morality and patience. The idea of having cooperative inspectors resulted from the
cooperatives and the inspectors themselves were also willing to work. The appropriate number of
inspectors was 2. They were elected and nominated, and earned only 1,201-1,500 baht per month,
comparatively low for the job. Their problem in working was their lack of knowledge and skills .

It was found that cooperative inspectors should have knowledge and capability
of auditing, finance, and accounting, as well as good personality. They should be observant,
interested in what’s going on in the world and in information technology. They should also be

honest, industrious, moral, and patient. There should be an advertisement for the positions of
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cooperative inspectors, their term should be extended from one year to two, and they should be

paid in accordance with the size of the cooperative.
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