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ABSTRACT

The study was a qualitative research. The objectives of this research were to find
out the: 1) opinions of mass media towards provincial CEO political administration; 2) roles of
mass media on public participation towards provincial CEQ political administration; 3) problems
and obstacles of mass media towards the promotion of public participation of provincial CEO
political administration; and 4) trends and suggestions about the roles of mass media in the
promotion of public participation. The samples included 5 employees from radio in Chiang Mai;,
5 employees from television in Chiang Mai; 4 employees from newspaper in Chiang Mai;
2 government officers who were responsible for CEO pelitical administration; 2 scholars in
Political Science; 2 scholars in Mass Media Science; and 2 employees {rom private development
organizations or public orgamizations with the total number of 22 respondents. The data was
collected through an in-depth interview.

Fesults of the study revealed that mass media participants considered provincial
CEO political administration as an increase of power of the province leader in making decision
more rapidly. Soroe participants believed that even though each CEQ possesses a complete right
to command, decide and perform administrative tasks, everything must conform with the national
government policy. In addition, there have been mass media committees which dealt with public
relations.

The roles of mass media on people participation iowards provincial CEQ
political administration reflected that people were offered opportunities to participate in public
media such as television or radio stations through the provision of opportunities to express their

ideas {phone-in}, availability of various columns in newspaper, and expression of ideas through



%))

web board in the website. however, these appeared rarely. Most mass media still considered the
role of giving information as their most important duty. There was also a reqicst to create a
channel of public mass media so that people could express their ideas through it. This tended to
be possible, especially in newspaper, whereas radio and television media seemed hardly to do so
because it depends on the stations” policy as well as its popularity among people.

Probiems encountered by mass media towards the promotion of public
participation of provincial CEO pelitical administration showed that mass media was a kind of
business; therefore, it mostly presented popular programs. Although mass media had their
viewpoints, they did not work independently. However, some tocal mass media related to
influential people in any areas such as govemment officers, politicians and investors. As a result,
they presented news or information that was beneficial to those powerful people. In addition,
some media lacked workers so they could not work effectively.

The problems of government sector could be due to the government not
extremely supporting the participation of people because it did not emphasize the importance of
public relation or ways to provide information to media. The govermment sector still works
strategically and thinks traditionally which do not suit the modern political administration which
emphasized rapidness.

The problem of concerning people revealed that they still did not realize their
own rights and duties to make claim or to participate. Most of thern had low educational
attainment; therefore, they did not understand or paid any attention to their participation. These
people thought about expressing ideas for development as an aspect that ware not closely related
to them,

Trends and suggestions about the roles of mass media in the promotion of public
participation revealed that people expected mass media in Chiang Mai province to serve as
effective means to transfer information to government officers with no bias or any illegal benefits.
Thus, media should offer equal opportunities for both local people and officers in order to express
information, to give benefits to and, opportunities to local people to perceive information as well
to express their ideas.

The study provided a betier understanding about the roles of mass media that

were still in terms of promotion. Results of the study could make a better understanding among
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local people on the restricted roles of mass media towards the promotion of local participation

among peopie on local planning and development.
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