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ABSTRACT

The objectives of this research were to find out 1) personal features of students
using the internet; 2) their intemet-using behavior; and 3) their purposes of using the internet.
The data was collected in April 2002 by means of pretested questionnaires from 209 samples of
both full time and part-time first- to fourth~year North Chiang mai College students, selected by
simple random sampling. These students were studying in Faculty of Engineering i.e. Electrical
Engineering and Electronics, Computer Engineering, Industrial Engineering, and Faculty of
Business Admimistration i.e. Business Computer, Accounting, E-Commerce Management, and
Management. The collected data was analyzed by using the SPSS/PC' and the statistics used
were percentage, frequency, arithmetic mean and standard deviation.

The results were as follows:

Personal features. The percentages of male and female students were 68.9 and 31.1.
They had an average age of 22.30 years, an average monthly income of 3,329.15 baht, 54.1%
were studying in Faculty of Engineering, 45.9% were in Faculty of Business Administration,
98.6% were full-time students, 1.4% were part-time students, 66.0% did not have access to the
internet at home but 34.0% did.

Internet using behaviour. It was found that all students used the internet at internet
services on campus, 44.0% of them used the internet for about 1-2 hours at a time, 44.5% used
the internet only when needed, 55.5% used it when they were free from classes, and 47.2% used it
from 00.01 to 6.00 p.m.

The percentage of students using the internet at internet shops for less than one hour
at a time was 45.6%, 64.7% used it when needed, 43.9% used it when they wanted to and 47.2%

used it from 00.01 to 6 p.m.
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The percentage of students using the internet at home for about 1-2 hours at a time
was 43.6%, 29.8% used it everyday, 45.7% used 1t when they wanted to, and 59.6% used it from
6.01 to 12.00 p.m.

The percentage of students using the internet at other places for about 1-2 hours at a
time was 49.3, 37.3% used 1t when needed, 41.8% used it when they wanted to, and 47.8% used it
from 6.01 to 12.00 p.m.

Purposes of using the internet. The percentage of students using the internet for
academic purposes was 98.1, 97.6% used it for searching information in which they were
interested, 92.8% for sending e-mails, 83.3% for a business purpose, and 79.4 % for obtaining

innovations i.e. by downloading software.



