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ABSTRACT

The objectives of this research were to 1) study the expectation of cooperative
members toward the services of the Mass Samlor Cooperative Limited. in terms of business and
education ; 2) study the relationship between economic and social factors of cooperative member,
management factors and the expectation of the Mass Samlor Cooperatives Limited’s members ;
and 3) study problems obstacles of the Mass Samlor Cooperatives Limited management.

Data Collection was done by a simple random sampling method using
questionnaires completed by 100 cooperatives members. The data were analyzed by SPSS/PC
program. The study found that most of cooperative members were married (57%), male (82%)
with 36 — 45 years of age (38%) and worked as cooperatives member for 1 — 2 years of
membership (40%). Their educational level was primary school education {(47%). Each
households had 3 — 4 people (47%). For the member’s economy background, most of
cooperatives members (75%) were employees who earned 5,001 — 10,000 baht per month (59%)
while the other cooperatives members (18%) had extra jobs.

The study showed that members ranked the expectation towards cooperative
services at a high level (3.493) and ranked the expectation towards education at a moderate level
(3.249). When testing the relationship between economy and social factors, and the expectation of
cooperatives members toward business and services by chi-square tests, it was found that sex,
educational levels, major careers of members had relationships with the education service
expectation of the cooperatives, and the total income of family had a relationship with member’s

expectations toward business service of the cooperatives at a significant level of 0.05.
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However, cooperatives management factors did not differ significantly with the expectation of
members in business and education.

For problems and obstacles of cooperative services, the study showed that the
cooperatives management was ambiguous. Excessive rules and regulations were difficult to
follow. The cooperatives also lacked circulating funds for developing other services which would
be beneficial for members. And other problems included delay service, incomplete service, lack
of friendly and impressive service, the shortage of the cooperative’s working hours, and

insufficient information and public relations.





