
aa 9 nisdn~liafos naiuninw~~vosffui?n6%1w~nis3~?fii5awnsdaiusr"o%1aavu 
e* , iih nyrwwumuns ~ ~ m ~ ~ s z a ~ ~ ~ ~ e d n ~ l i n a i 0 ~ n i n w a ' ~ v 8 ~ a 0 ~ i ~ n 6 u m o n i ~ % ~ ~ l ? n i s w o ~  

nwns&aiua"ouaam BiKn %udiulsn'o iiax8iumsdn~li dn~inaiu5uPlwus"wo~~oFu 

dluLasElgn'ouaz~~nuv~9~u1?n ~oFu81uni~u?wisFnnis ~~lna1~1ninwT~wo~auiSn 

arwnsdniudouaaapa bi6w ~~azdnuiYtywi pdassn vasnisu?ni.iaiwnsd~iua"oua~~u 

{I& ' b ~ ~ 6 l n l ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i f l ~ ~ i ~ n  ~ l f l f l i s ~ ~ C a ~ e i i q l l ~ l ~ l 9 1 ~  (simple random sampling) 

Biuau loo nu %~~iuuao~1rnu%unissausa~.U"~~a ~laz?insid.U"o~a'b~o%#Fdsi~ngua~~ 

s ~ i ~ ~ s ~ d ~ ~ o n i s ~ ~ o w i ~ d ~ n ~ ~ a i ~ ~ f  ( SPSS) ~anis8n~liwuii 

auiSnawnsddaulw~~~u~waviu G o i ~ s z w i i ~  36 - 45 '3 Bnisdnwio~lu 
9 c4 # A ~z~Vd~zf l~df i '~11  dau%w~ausaiiaa ~aui~n%un?al?ou~~&~ 4 i$~fl~l?ntTwn~tu~~au 

4 q  dau%w~901%wwa"nJuu"1~6ald Gsiu?dainoiGwwa"ndo~~ou 5,001 - io,ooo VIM &Gus 

Qouaz is ~ds:nauai~wia?u 

a%1i?n~naiunim~~~6ionls%~~?msw0~~wnsd~us:~uuln 8audinr~~uu 

iaiu 3.493 i~az~naiumnwT~~~nis~M"u?n1snis8n~1vo~~nnsdlus:dudiunai baud1 

n:uuuiaiu 3.249 diw?uniswwao~lnaiun'uw"u6"vo~~a~u~1i~diu~as~l~~o11az~snuv~~ 

aui~nn'3~naiuninna'~v~~a%1i~n%u~iu~s~a11~:diunisu?ni'6daudi~na~tna" (x2-test) 

wuii iwa szWunisdnui ei%wwbnvasauiin Snaiua"uw"ub"n"unaiuninwTswis 

&iu~l~msni~dnuiw~~annsdun~siul8sa~1wosniaiisuaoliSnGnaiua"uw"ub"n'u 

n a i u n i w ~ ~ ~ v ~ 4 a u 1 ? n % u d i u n i 5 % n ~ u ? n i s d i u ~ ~ ~ ~ v 0 4 n ~ n s d ~ 5 ~ d u ~ U ~ l ~ ~  0.05 

d l ~ s " ~ r ~ 9 a ' U d l ~ ~ l ~ ~ ? ~ l ~ o ' ~ ~ l ~ ~ ~ 9 ~ ~ ~ ~ d ~ ~ ~ ~ l ~ ~ ~ ~ ~ 6 " n ' ~ ~ ~ 1 ~ ~ l ~ ~ a ' 9 ~ 0 ~ ~ ~ 1 ? ~  

awn~dlu&iuqs~aaa~diwnisdn~iorii~S9udi~ywi~a~7 



Yqwii iazqnJass~vesnisln 'u?ni~w~~~~nsd wuii msu?wisKnni~vos 
a -a 

a w n z d u " 9 v i ~ n a i u F d i q l ~  ~ n ~ s z i ~ ~ u ~ i n d a s ~ ' ~ ~ u ~ u i n i n ' u ? d ~ i n ~ a n i s d ~ u ~  awnzdu"4 

viniinaui~wwuwyuida~uika$wuiu?nisiaiu~u 7 d a z i d u d s z b u . ~ t d i a a u i G n  
, &  4 

nis%w"u3nisinaiudiGi flisu?nis?uwaos ~ ~ ~ l 5 ~ ~ ~ i ~ d l d ~ n " ~ ~ ~ 9 l i ~ ~ ~ ~ l ~ d 5 ~ w " ~ 1 ~ i ~ ~  

%Gu?nis iani$inisvDsaWn5ddszuziaai~uiEu?d u?nis9iiam5~~nznisdszvi.ir'uiu~ 

u'sl~wLa9.3 
Y Y n U  % u n i s a i s ~ i w u ~ s E a a i n I ~ ~ ~ d I ~ ~ a ~ ~ Y W a i s ~ i ~ u q s E a s a u  3 iiwu da I )  iiwu 

q5n"o 2) i i w u n i s l i u $ i u a u a u i ~ n  i6az 3) i i w u n i s s z n u ~ u y  n l e % W l l w u q s ~ ~ a w n s d a z i  

~ l ? u i t u ~ s ~ o ~ i u i ~ a  8,656,000.00 mw i5 iu?$e inqsEo~ua ia  1,038,720.00 uiw GsiuI&ain 

rp?onislw"u?nis 438,740.00 uiw i ~ ~ ~ n ~ l % ~ d l u l ~ w l ~ ~ ~ ~ ~  i in~il4diu%unicbdi~Cu~iu 

D:?Jf%?~qw% 662,608.00 WVl 



Title The Expectation of Cooperative Members Toward the 

Services of the Mass Samlor Cooperative Ltd., 

Bangkok 

BY Mrs.Supapom Sudwaree 

Degree of Master of Science in Cooperative Economics 

Advisory Committee Chairperson Miss Siripom Kiratikamkul 

ABSTRACT 

The objectives of this research were to 1) study the expectation of cooperative 

members toward the services of the Mass Samlor Cooperative Limited. in terms of business and 

education ; 2) study the relationship between economic and social factors of cooperative member, 

management factors and the expectation of the Mass Samlor Cooperatives Limited's members ; 

and 3) study problems obstacles of the Mass Samlor Cooperatives Limited management. 

Data Collection was done by a simple random sampling method using 

questionnaires completed by 100 cooperatives members. The data were analyzed by SPSSPC' 

program. The study found that most of cooperative members were married (57%), male (82%) 

with 36 - 45 years of age (38%) and worked as cooperatives member for 1 - 2 years of 

membership (40%). Their educational level was primary school education (47%). Each 

households had 3 - 4 people (47%). For the member's economy background, most of 

cooperatives members (75%) were employees who earned 5,001 - 10,000 baht per month (59%) 

while the other cooperatives members (18%) had extra jobs. 

The study showed that members ranked the expectation towards cooperative 

services at a high level (3.493) and ranked the expectation towards education at a moderate level 

(3.249). When testing the relationship between economy and social factors, and the expectation of 

cooperatives members toward business and services by chi-square tests, it was found that sex, 

educational levels, major careers of members had relationships with the education service 

expectation of the cooperatives, and the total income of family had a relationship with member's 

expectations toward business service of the cooperatives at a significant level of 0.05. 



However, cooperatives management factors did not differ significantly with the expectation of 

members in business and education. 

For problems and obstacles of cooperative services, the study showed that the 

cooperatives management was ambiguous. Excessive rules and regulations were difficult to 

follow. The cooperatives also lacked circulating funds for developing other services which would 

be beneficial for members. And other problems included delay service, incomplete service, lack 

of friendly and impressive service, the shortage of the cooperative's working hours, and 

insufficient information and public relations. 




