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ABSTRACT

‘The purpose of the study was to examine the image of Chiangrai Rajabhat
University as viewed by high school students, Chiangrai Educational Service Area | in the
aspects of educational provision, environment, students’ and graduates’ quality, participation in
local development, and public relation. The data were collected by means of questicnnaires
askang 375 sampled students and analyzed by SPSS/PC in terms of percentage, means, standard
deviation, t-test and the analysis of variance.

The finding was revealed that the respondents were mostly composed of female
wilh the age of 17 vears old. Most of them were enrolled on science-math strand  at the school in
the municipal area. Their fathers got bachelor degree and were mostly farmers while their
maothers got upper secondary school or vocational certificate and were self-employed. Their
farnily monthly income was between 5,000-15,000 baht. Most respondents had no involvement
wirh the university.

In regard to their exposure to the information from the media used by the
university, it was found that five media exposed by respondents in ranking order werc radio
programs. bilfboards, websites, university guidanrce programs, and brochures/leatlets. Regarding
the university’s image, it was found that its image was at a high level on evs 7y aspect. There
were environment, participation in local development, public relation, education provision, and
students’ and graduates’ quality, respectively. When analyzing image in relation to the
respondents’ demographic, it was found that age and type of school in which they enrolled were
significantly correlated (p<0.05) with the university’s image. However, the remain factors,
namely, gender, study strand, parents’ education, parents’ occupation, family monthly income,

involvement with university, and exposure o university media were not correlated with its imagc.



