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ABSTRACT

The purposes of this research were to find out 1) personal and socio —
economic characteristics of patients; 2) nurses’ communication effectiveness as perceived by the
patients; and  3) problems in nurses’ communication and quidelines for improvement of
communication effectiveness. The data was collected by means of questionnaires from 170
samples of patients, selected by purpesive random sampling and admitted at the private ward of
Nakomping Hospital Chiangmai from January to March 2003, and analyzed by using the
SPSS for WINDOWS to find out frequency, percentage, mean, and standard deviation. The

results of the study were as follows:

1. The percentages of female and male patients their were 61.2 and 38.8
respectively. Their average age was 45.7 years, 34.1 percent had completed a primary level of
education, and 65.3 percent married. Their average family income was 12,617 baht, 4 out of 10
had no career, and 58.8 percent were admitted to the hospital for the first time.

2, The patients’ perception of the nurses’ communication effectiveness was at a
high level in all 15 aspects ranked {rom the highest average scores to the lowest: courteousness,
continuity and consistency, context, rationality, drawing attention, correctness, identifying
patients” benefits, clarity, concreteness, credibilify, completeness, consideration, conciseness,
estimation of patients’ capability of receiving messages, and appropriate means of
communication.

3. The patients suggested that the nurses’ communication be improved in the
following aspects ranked from a high to a low level: consideration, credibility, identifying

patients’ benefits, rationality, continuity and consistency, drawing attention, estimation of
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atients” capability of receiving messages, appropriate means of communication, correctness
P s )

courteousness, concreteness, context, conciseness, clarity and completeness,



