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ABSTRACT
|‘
This research aimed to examing the opinions on the Farmers Debt Suspension
Project and morale of the credit officers of the BAAC in Chiangmai province and problems
encountered in the Farmers Debt Suspension Project. The study was a survey research by using
questionnaires to collect data from 143 credff ofﬁcérs of the BAAC Chiangmai province and
descriptive statistic were used. !
The research findings on the suc less of the Farmers Debt Suspension Project of the
BAAC in Chiangmai showed that credit ofﬁcLs regarded the project as a great opportunity for
farmers to manage their capital by further extelnding long-term payment period. The project also
helped the farmers to realize on the importal"ace of saving and capital planning. However, the
farmers were still unable to appropriately manage the production plan. The farmers in the Farmers
Debt Suspension Project needed to improve their production skill, The BAAC credit officers were
moderately satisfied with current jobs, but the better welfare would help boosting their morale.
The major problems that credits officers had to cope with were lack of
communications in the organization, especially in regards to job descriptions, and insufficient
vehicles for field trips. Credit officers had to tz;ke turn in monitoring farmers’ progress. Thus, the
BAAC should allocate more resources to the project to ensure smooth operation. Furthermore,
the BAAC should motivate farmers to earn additional income from other sources aside from
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