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Title The members’ perception and expectation of using
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ABSTRACT

The objectives of this study were to examine 1) persenal and social backgrounds
of the members of Sansai Sub-district Administrative Organization, Sarapee district, Chiangmai
province; 2) their perception and expectation of using internet for management administration;
and 3) their problems in using internet for such purpose.

The data were collected by means of pretested questionnaires from 17
mermbers of Sansai Sub-district Administrative Organization from October 2002 to November
2002 and analyzed with the use of the SPSS/PC’,

The results showed that most of the respondents were males with an average age
of 40, They had completed at least a junior high school and have worked in the organization at an
average of 3.6 years. They had attended a training course at an average of 4 times per year and
41.2 percent had been trained in using intemet.

As for using internet by the sub-district internet project for management
administration, the results showed that the respondents’ perception and expectation were in the
same direction. Their level of expectation was higher than that of perception in terms of structure,
objectives, and benefits. They expected that sub-district exposure to information technology
societies will Jead to an establishment of internet networks in the sub-district to exchange
knowledge and lecal wisdom as well as to take part in monitoring local administration. They also
expected the personnel of the local administrative organization to be improved in using
information technology to develop their communities.

The respondents were found to have the following problems concerning using
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internet for management administration: 1) structure i.e. their perception of internet network
establishment for knowledge and local wisdom exchange was low, leading to a lack of success in
local knowledge transfer; 2} objective i.e. the personnel’s ability to use information technology
was low, which was incompatible with the objective of the project; and 3) usefulness i.e.
simultaneous comunication and information exchange between central administration and local

administrative organizations could not be practically conducted.
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