i )

e

tadunidninademsnaaulolfuSmasuims Inusnims $1va @)

psdiAnyawzanfisgluanuguavesdninaan 10
FACTORS AFFECTING CONSUMERS’ DECISION — MAKING FOR THE

THAT BANK SERVICE: A STUDY OF THE CHIANGMAL TENTH

REGIONAL OFFICE’S BRANCHES

UWENITATAN BIVHINY

-1 A d & <t or
HrymimsiiiudnumilsveanuauysalveamsANyINIMAngAs
Bagmidmsginoumiuda MNP IWINITEIND

¥i.71. 2545

. ar o oo Qi =] f B
AuintyedlasamsUuNaINgIaL srHTnannd

609 /ifff



luusestlamiiiny

TnsamstTaumadIneds i Inendeuss

UTHIIRINONMITMSR (UTHIg3R0)

3eyan

VIHITFTND VFMITFINIAZMIARIAM SINHAS
MmN N

flodunisninadomsaaaulalausnissuinis lnesuias $1de @mww) nsaidnm

4
1394
mynzaniegluanuguasasdninanima 10
FACTORS AFFECTING CONSUMERS’ DECISION ~ MAKING FOR THE THAI BANK

SERVICE: A STUDY OF THE CHIANGMAI TENTH REGIONAIL OFFICE’S BRANCHES

IR WNEIIATAAT D19V

Tanasanvivseulan

UsesunssunsndSnun

(Aavmaninsdydng Funumis)
Juitdd dau . an owa Y

A

assumInydsnun
a o« o o

(ﬁmﬁmmwmsém pysad yangian)

oo

Suf P don. Y wed ¥

‘_«“'ﬂ _l—.
[ n ‘_"L“'
..................... I....-."._....g'c"."':... ;

o e
pssumsndInu

wrnmain

Tasamsifadiainmauiuseanad

’ lm _ 15/*-9,-

(U“I"l]ﬁEJfTSWEU I.V‘IllW"t)

ﬂszmumsnmi'Iﬁmﬂﬁlmmm';mnﬁa



(3)

UNfAnaLe

B 1 g - ' e o o a = ar 150 4 & oy 1 =
TJ'I-'I'FI'P'IE'JEiJiE‘I’I"iWI.ﬁH Lﬁuﬁ]?ﬂ'ﬂiﬂﬁQﬂ’]ﬁﬂmm@'ﬁ]ﬂ?ﬁﬂ 1]11’]']7]?)711ULHJI’S IHBILHIUY UV

anmuyssiialSynnuSimsgsfomdasa uimuTmsgsie

L:c:;.cdc\:a i aF & 3 W e o wr
ﬁi!ﬂfﬁ'lﬂ'ﬂ'ﬂﬁwilFlﬂi'.IT.'tFIG'IH'Hci’lﬂ'lill'iﬂﬁﬁ'l-!’iﬁI'i 11'!'1!]1]'”.""!]'5 PIRHA (HHTYY)
== Gk : Gs
ASAIANU IR VIO UANHGUAVSITIHNNMIYA 10
Tay
WE1IIATAD 019N 19

WOHMAY 7245

i - ' ay w-all or =
Usrmunssuntsiline: Jaemaasnseyang IUNuUwAS

AR VAL NINAIVTHITFIALALMIIATIANTINYAT ANTFINIMTINYAT

Ed
-t

o oar :j o & =4 W eas o ¥ EYRN e
madtvaisiiilinglszassiie 1) Anndalatenionanaremsaadulsly
- o ar = i & ar
UIMIVDIATNVBITUIAG  INEBUIATT AR (UHIww) Seeglunnuguavas diinauem
10 2)  #nwiisilgyieazgiasmafifnannmsiduimsmevessinms Tnosuinis $iia
tt 1 o o 9 =l A ! =4
(i) Tedluanuguavesdiinanua 10 Taslsuuaeuniutlumisaiielumsiny
W ) v ar 1 & Y oug ¥ e ) o & & '
CoyaninnguAlvtedailugndiddusms Ay sums Tnegsuias S0 (umay) deeyly
ArURuAYRIANInGIUEE 10 §1uu 377 Au aiseeunw1EIsNIsquatai U udey
F
(accidental sampling) ETEW.ErJf‘iﬂWﬁ’J%JUUlﬁ)ﬁQH
¥ - o <2 w s = = =
deynfiugudiuynnavesgnmilszaumsang luseaulTyanas  To1aw
dluniineuuiey daz 1310 1Ailegiuesady 10,000 1meaiABY
= =~ = s L9 I [ =
anudamunmiuilitodulseounisame YeaIns  AIELIUMTUINS
' [ s ot 1 q ¥ = L s e i
auuaty ulowe tag mwnal Adeadenms lsuTmsag lussduihunme  snduludu
YBIyARINTIAEITY YARNATH Lag NTuAIMevsIntinalszAuaudIdninn
: . a4 w - q¥ = ey
Hymwazglassangnidseanlumslsusmsdumavessnnms 9nwHa
o g 1 s = = A 8/ 1 W 1 = 2 8 o a 5 af
AITITeNYd  Auusmsiude  lauasuns ilasefudediiugningisdes  ns v
= T ) l s - ar a . A a o Al =
uImIfuEend suimsUassduiienn faswmendsdudegs winnududge luksane

Tunis1fusns  dszmndu@enswesilduSmadss  waswinaudu@elinnuaiuise



Dol

€Y

. = 1o r_iy o‘ = r_l e
TumsTiuSmsim dwusmsaudn Mduadaraonded sumstsiuauenunlyiusns
L1 9 gt A o ar d:r' ol ﬁ=l dli (-9 3 |: r}u} =
oo gniidountosulududdudr 200 -umvafinumsou itGuduniniowanie

= - - LY Vv d’.u,;l g i 9 o
dszinmvoasudhafisuiesi lusmstdes  Aaswosmv wazen lunisunldusms uas

oty n =5 @ A 1 oy - ; '
FUAMITHARUATST Ty 10 I INASTUEMABHFIUTIINS  AHUTMsoue Tdun

148

i =i o o W g Ao i et o
s bififiseasn swinnimsdszmduiunios  Sqeinoy hidvawedunnudesns

Y o W ¥ a I o Wt e o ' g 5 =

[uSms  ednsallumsldusmediadouas bivtioawe  wilnau e laldlumsliuias
=3 a o b '_’.i E i i Y o 1 =

pazilymvasgndl  sumstaaamansalNusaveny neudmuSmsungsna

wanguviig az sumsivinouluns Tiusmsdey

2N

= o 3 ‘; 9 = =] Y (o & 9 = 3t
PInMIIoRiell giveivaiauonuzAs ihnmsdSulgems usms  aw

=
&

Y. ) i = s A
e ATuETn LazusmsAIuBuY



(s)

ABSTRACT

Abstract of special problem submitted to the Graduate School Project of Maejo University in
partial fulfillment of the requirements for the degree of Master of Business Administration in

Business Admimstration

FACTORS AFFECTING CONSUMERS’ DECISION - MAKING FOR THE
THAT BANK SERVICE: A STUDY OF THE CHIANGMAI TENTH
REGIONAL OFFICE’'S BRANCHES
By

CHITRALADA ARDHAEN

MAY 2002
Chairman: Assistant Professor Choosak Jantanopsiri
Department/Faculty: Department of Agricultural Business Administration and Marketing,

Faculty of Agricultural Business

The ohjectives of the research were to study factors affecting consumers
decision - making for the Thai Bank service and to study the problems of using the service
ithere. The tool to collect the data was the questionnair answered by 377 accidental random
sampling who came to use the service in the Thai Bank of Chiangmai Tenth Regional
Office Branch.

The data shows that most of the users have an education of Bachelor Degres
level. They are mostly officers who get income mot over 10,000 balt / a month.

For the behaviors of the users at the Thai Bank Office Branch, it was found that
the factors of marketing mixes, people, service process competitor, and policy image were
rated at a moderate level while the factors concerning about individual characteristics and

dressing highly affected decision-making.
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The research found that the credit service of the Thai Bank did not provide
credit service for retail customers. The problems included a slow serviee process, the difficulty
of credit service, the decrete interest rate, an inadequate nnmber of service employers, the kind of
Thai Bank credit service and capacity of employers. In the deposit service, the research
showed that the problems are the interest rate, the amoumt of the Thai Bank branches, the
lower level in deposit account of 200 baht, the kind of the bank’s deposit service, the
situation of the branches and the commission from payroll services. In other service, the
problems included the carpark, promotion, ATM service, the equipment and technology, the
responsiveness of the office of the Thai Bank and the employers who give the service to the
customers.

The resulls irom the study suggested that the Thai Bank should improve

the credit service, the deposit service and other services.
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(REVIEW OF RELATED LITERATURE)
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2 nagnimsemadmsugIAaUIMS (Three Types of Marketing in
Services Industries)
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TuaangAnssuduilan (Model of Buyer Behavior)

T 1 I
miarketing other buyer’s | buyer’s decision l ' buyer’s
stimul stimisli charecteristics | process ' decisions
| |l
: | .
product ECUnmic cutural prablem product choice
X il it o ice
price technulogical p| Social recognition » brand choice
place political I personal information dealer choice
. I . 4 i
promotion cutural psychological | search purchass timing
evaluation purchase amount
decision
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1. Kotler, P. ( 1996: 203 )
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910 TUMaNgANTINUOIAUT 1R (Model of Buyer Behavior) (Philip Kotler,
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o UL o @r ax  af o)
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3. MIADUFUD9VDIATO (buyer's respond)  WInn AL lavasduslnn
= ve:? L ¥ o e =y q < ' o cf
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3.1 PsdenHanfa (product choice)
2 a ¥ .
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- - P
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(Three Types of Marketing in Service Industries)

Company
Internal External
Marketing Marketing
Employees Interactive Customers
Marketing

.n; o= o o % = )
aMnn 2 luwe ANagNINIIARIATIMIUGINVUTAT

N (Ketler, P. , 1996: 585)
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91 luAANAgNI MSAMIATIHIUFINILSAT (Three Types of Marketing in
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o i Y o T 3 2 W
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a o EERET
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@ = S Y ¥g 3 = .
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g
=t i ¥ n )
3. anmiiuazaNu e e (assurance)
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4. s linazelaldangn empathy)

o < ' y
5. ﬂ’.lmrﬁbmmqﬂmm uﬂmﬂmaxm‘mwaﬁ@m‘i (tangibles)

; s.fg 5! ar ey .—:i; Y=y
3. MIADUTUDIVOINYD (buyer’s response) Hivmanaiyladeuausina
! 1-‘;; i Y = =4 a &0 q =1 1 ar /.-c_y
WIBHED (buyer’s purchase decisions) WU3 Inasgiimsaadulaluilszifiueig q Al
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f1uIu 91U 1 T 1Y U
dszans  agqudtens dszans nquédtedis dszans ngudaedia
10 10 110 86 300 169
15 14 120 92 120 175
20 19 130 97 340 181
25 24 140 103 360 186
30 28 150 108 380 191
35 32 160 113 400 196
40 36 170 118 420 201
45 40 180 123 440 205
50 44 190 127 460 210
55 48 200 132 480 214
60 52 210 136 500 217
65 56 220 140 550 226
0 59 230 144 600 234
75 63 240 48 650 242
80 66 250 152 700 248
85 70 260 155 750 254
90 73 270 159 R00 260
95 76 280 162 850 265
100 80 290 165 900 269
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12U SR AR 11U UM 31U
Usgyns  nguadednn dszwns aguetesn dszwins AgquAled:
950 274 2000 322 7000 364
1000 278 2200 327 8000 367
1100 285 2400 331 9000 368
1200 291 2600 335 10000 370
1300 297 2800 338 15000 375
1400 302 3000 341 20000 377
1500 306 3500 346 30000 379
1600 210 4000 351 40000 380
1700 313 4500 354 50000 381
1800 317 5000 357 75000 382
1900 320 6000 361 100000 384







r
F- )

¥8 — 400

ar = P T

Tu @ Uifia
=Y Pl

20N IAN
& @

alamn

Qe =
Uszianmsanu

dsedinismau

UNATATAN D19MIEY
5 WRHAIAN 2502
I THFRER S ain

TINIRATEYT

ot =2 Ay = = at a
- WA PROUANYILN 5 910 1595 0UaRT daTedla
o o = o [
SRR WTHIATATUMNG UM INIdonan1sa lny

s

- WAL 2527-2530 WHANUDNY @UINIEINTY

1 o«

- WAL 25302534 fawayidad awiesaatinied

- WAL 25352536 ayviad avutenzs]

- WA 2537-2538 eyt equaad

- WAL 2539 AroftenIs vImULs
Aywd§aemarhouimsfamsav

- WA 2540 daeddmaemisiva dninaiuwe 10

ag1iu FUINTT INUTUINTS IR (UHIYU)

90



	titlepage

	abstract

	acknowledgement

	content
	chapter 1

	chapter 2

	chapter 3

	chapter 4

	chapter 5

	bibliography

	appendix


