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ABSTRACT

This research had an objective as follow: 1) to study the people’s awareness about the
role and responsibility of Tawangtarn Tambon Administration, Sarapee District, Chiangmai
province, and 2) to learn about problems and suggestion of the Tawangtarn Tambon
Administration, Sarapee District, Chiangmai province.

To be able to complete the objective, the researcher have sampled the people in the area
under responsibility of Tawangtarn Tambon Administration tetaling 13 villages and 350 people.

The result of study revealed as the following:

There were more women than men. Their ages ranged from 41-55 years old. Their
education was elementary level. They mainly worked as daily labor job, having married status,
earning income in the range of 30,000-60,000 baht/year. They knew that Mr.Anon Singtakaw
was the president of Tawangtarn Tambon Administration. More than half of the interviewee have
been to the Tawangtarn Tambon Administration for using the service and two in three of the
interviewee have received updated news of the Tawangtam Tambon Administration. When
separating out the level of awareness, it 1s found out that the interviewee were in the level of
medium to high.

When using the personal factor to consider with relationship, it was found out that most
of the interviewee understood the role and responsibility of the Tawangtarn Tamben
Administration in issues of 1) the activities on important days, 2) no service about identification
card, and 3) no service about marrying/divorcing certification. But the interviewee did not

understand the role and responsibility of the Tawangtarn Tambon Administration in some of the
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roles which they are still confused as following: 1) the role of collecting the basic information of
the villages, 2) no service on paying a land tax, and 3) Tambon internet service.

When comparing awareness of example group, the result revealed that man and woman
working permanent job and seasenal job knew about activities on important days. When using
age comparison, 1t was found that those ages ranging from 26-40 years old, those who had
knowledge at pre-elementary level and a bachelor’s degree, and those who had single status knew
about no service identification card. Those eaming less than 60,000 baht/year knew about no
service 1dentification card. As for those earming more than 60,000 baht/year, they knew about the
activities on important days.

As for analysis of suggestions from open-end questions from the interviewee, there were
the suggestions in order as following: They want those in Tambon Administration be people who
know about construction. Jobs should be provided for the jobless. Places for trashes should be
provided in villages and different garbages should be separated. More doctors and staff should be
provided and announcement signposts should be made.

This research also found out that there were still a lot of roles that people still don’t know
and sometimes misunderstood about the work that Tawangtarn Tambon Administration was in
charge. The Tawangtarn Tambon Administration should make public announcement about their
role and responsibility for the people in the responsible area, so that the people will understand in

the same direction of what the Tawangtarn Tambon Administration does or does not do.
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