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ABSTRACT

The purposes of this research were to study the program content, news values,
the viewers’ behavior vwhile watching the program, viewer’s satisfaction toward the program and
viewers’ program content application. The research was conducted by analyzing the relation
between demographic and the viewers’ behavior while watching the program, demographic and
viewers’ satisfaction toward program, demographic and viewers’ program content application,
viewer's satisfaction toward program and viewer’s program content apptication. The samples of
the research, 400 samples, were selected from viewers in Chiang Mai Municipality. Analysis
methods in this research were t-test, one way ANOVA, multiple comparisons by Least Significant
Difference (LSD) and Pearson’s product moment correlation coefficient.

The results of iae study were as follow:

Most content of the program concerned about social events, politics and accident-
disaster, respectively. The least focused content was education. In terms of news values retated to
the program content. It found that prominence got the highest percentage. Proximity or nearness
and consequence were ranked second and third respectively. And the least percentage of news
value was progress.

The research indicated that there were differences between demographic and the
viewers’ behavior while watching the program. Sex and average income were related to the
viewers’ behavior and the difference in sex and average income caused the difference in the
viewers’ behavior while watching the program. In addition, the viewers” behavior while watching
the program was significantly related to viewers’ satisfaction toward the program and the

- vigwer’s program content application.
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Regarding the viewers’ satisfaction, the result stated that mest viewers were satisfied
with the program content, the program production and the program format respectively. The
interest and promptness of the program got the highest percentage. The variety of the content
came second while the broadcasted time got the least percentage. Moreover, the viewer’s
satisfaction toward program was related to the viewers’ program content application.

As for the viewer’s program content application, the result showed that most program
content application was orientation gratification while social gratification and para-orientation
gratification were ranked second and third respectively. And the least program content application
was para-social gratification. The main reasons why viewers interested in watching the program
were to communicate with other people and receive information. The second reagon was to satisfy
there curiosity and third reason was to entertain themselves.

Concerning the audience’s suggestion toward the program, it was divided into 3 parts.
First, most participants agreed that the broadcasted time should change. Second, the majority of
viewers stated that the modulator was quite frank but sometimes aggressive. Finally, most
informants agreed tha the stage and background arrangements of the program should be

improved.



