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Abstract

This study was conducted with the following objectives: 1) to kno

the

personal characteristics of the personnel and their preferred media and 2) to study the satisfgction

towards the public relations media by the personnel of Maejo University. Respondents |were

composed of 92 staffs chosen by random sampling. Data collected from pre-tested questiom{laires

during May — July 2005 were analyzed using SPSS program.

Results of the analyses showed that respondents were females in majprity,

finished bachelor’s degree and media they preferred or used often were television, internet and

radio in lessening preferences.

Concerning the study on the satistaction towards public relations media
personnel of Maejo University results were explained based on the types of media receiv
follows: 1) media received by individual as personal contacts to personnel of the Public Rels
Office in Maejo University, 2) printed matter media such as newsletter, news of Maejo Univ
in local newspaper, and 3) electronic media such as news via radio, television, internet (web
Analyses revealed that the personnel had average satisfaction towards the mentioned typ
media.

As to the recommendations of this study, they were divided into two seq
such as: 1) to heads of public relations section, general administration division, office ¢
president: apply the recommendations in order to improve the media production to meet the
of the personnel in Maejo University; and 2) to the president, vice-president for administr;

set policies on public relations to meet the mission of Macjo University.
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