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ABSTRACT

The purpose of this study was (1) to investigate the factors affecting decision-
making to choose saving and loans services of the members of Silpakorn University Saving and
Credit Cooperative Limited. Three factors examined included the characteristics of the individual
members, the characteristic the cooperative institutions, and the influences of other financial
institutions, (2} to study about the services and the problems and suggestion of using financial
business and credits of the Silpakorn University (SU) Saving and Credit Cooperative Limited.
Questionnaire was used to collect data from 100 members of the University Saving and Credit
Cooperative Limited. SPSS/PC program for Windows was used for data analysis.

The findings showed that most of the cooperative members engaged in loans
services, The reasons that the members did not engage in saving services were because they had
already had the investment at the institution, and they had already engaged in saving services with
other financial institutions. Mostly, most of the members highly appreciated SU Cooperative
saving services, and other financial institutions. The members moderately appreciated the loan
services of the SU Cooperative insfitution and other financial institutions

Examining the relationship among those three factors, the findings showed that
personal characteristics of the members including gender, level of education, employment,
numbers of family members, monthly income, monthly expenses, and investment were
statistically significant related to engaging in saving services (p = 0.05). But, the SU Saving and
Credit Cooperative Ltd. characteristics was not the factor significantly related to the members’
decision to engage in saving services at the institution {p 2 0.05). The factors significantly

related to the members’ decision to engage in the loan services at the SU Saving and Credit
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Cooperative Ltd. was employment status (p = 0.05). The factors significantly related to the
frequency loaning and the amount of loan money were the factors related to the characteristics of
the institute (p = 0.05). Other factors were not related to engage in either saving or loan services.
The problem of the saving services is that the interest rates of the SU Saving and
Credit Cooperative Ltd. is lower than the mnferest rates of other financial institutions. Suggestions
are that the SU Saving and Credit Cooperative Ltd. should increase the interest rates of the
mnstitutions. Customers will be more interested to invest at the SU Saving and Credit Cooperative
Ltd., if the interest rates at the institution are equal to the rates of the banks or other institutions,
In addition, another motivation is using technology such as ATM. The problems of the loan
service at the SU Saving and Credit Cooperative Ltd. is that the credit hmit 1s low and thes: are
many conditions for the approval. Moreover, the loan interest is very high. Thus, the suggestion is
that the SU Saving and Credit Cooperative Ltd. should increase the credit limit and revise the
loan regulations and the regulations should be relevant to the types of the loans. In addition, the
SU Saving and Credit Cooperative Ltd. should improve the organizat:on periormance including

staff, technology, and compensations.



