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ABSTRACT

The purpose of this study was (1) to investigate the factors affecting decision-
making to choose saving and loans services of the members of Silpakorn University Saving and
Credit Cooperative Limited. Three factors examined included the characteristics of the individual
members, the characteristic the cooperative institutions, and the influences of other financial
institutions, (2} to study about the services and the problems and suggestion of using financial
business and credits of the Silpakorn University (SU) Saving and Credit Cooperative Limited.
Questionnaire was used to collect data from 100 members of the University Saving and Credit
Cooperative Limited. SPSS/PC program for Windows was used for data analysis.

The findings showed that most of the cooperative members engaged in loans
services, The reasons that the members did not engage in saving services were because they had
already had the investment at the institution, and they had already engaged in saving services with
other financial institutions. Mostly, most of the members highly appreciated SU Cooperative
saving services, and other financial institutions. The members moderately appreciated the loan
services of the SU Cooperative insfitution and other financial institutions

Examining the relationship among those three factors, the findings showed that
personal characteristics of the members including gender, level of education, employment,
numbers of family members, monthly income, monthly expenses, and investment were
statistically significant related to engaging in saving services (p = 0.05). But, the SU Saving and
Credit Cooperative Ltd. characteristics was not the factor significantly related to the members’
decision to engage in saving services at the institution {p 2 0.05). The factors significantly

related to the members’ decision to engage in the loan services at the SU Saving and Credit
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Cooperative Ltd. was employment status (p = 0.05). The factors significantly related to the
frequency loaning and the amount of loan money were the factors related to the characteristics of
the institute (p = 0.05). Other factors were not related to engage in either saving or loan services.
The problem of the saving services is that the interest rates of the SU Saving and
Credit Cooperative Ltd. is lower than the mnferest rates of other financial institutions. Suggestions
are that the SU Saving and Credit Cooperative Ltd. should increase the interest rates of the
mnstitutions. Customers will be more interested to invest at the SU Saving and Credit Cooperative
Ltd., if the interest rates at the institution are equal to the rates of the banks or other institutions,
In addition, another motivation is using technology such as ATM. The problems of the loan
service at the SU Saving and Credit Cooperative Ltd. is that the credit hmit 1s low and thes: are
many conditions for the approval. Moreover, the loan interest is very high. Thus, the suggestion is
that the SU Saving and Credit Cooperative Ltd. should increase the credit limit and revise the
loan regulations and the regulations should be relevant to the types of the loans. In addition, the
SU Saving and Credit Cooperative Ltd. should improve the organizat:on periormance including

staff, technology, and compensations.
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Scale Mean [fltem Scale Variance if Corrected Alpha if Ttem
Deleted Item Deleted  Item- Total Correfation Deleted
POI1 64.0625 74.3185 4132 8965
PO21 64.1875 72.4798 6341 8945
PO22 64.2188 71.2732 6599 8933
PO23 64.2188 71.2732 6599 8933
PO3 63.8125 74.5444 4018 8997
PO41 63.6250 70.7581 6820 8926
ro42 63.6250 74.1129 2801 9055
PO43 63.7500 69.9355 1232 8913
pPO44 63.6875 69.1250 7567 8901
P45 63,7188 69.6925 7048 8916
PO46 63.8125 67.3831 7608 8892
PO47 63.6250 69.4677 7031 8915
POAS 63.6250 69.4677 1945 8896
PO51 64.2188 77.4667 506 9054
PO52 64.5000 76.8387 1656 8063
PO33 64.1563 73.2974 5383 8966
PO54 64.5625 71.9960 5568 8959
PO61 64.0000 75.0323 3148 9022
PO62 63.7813 75.2732 2690 9039
PO7 64.3438 71.4587 5559 8959

Reliability Coefficients
NofCases= 30.0 N of Items = 20

Alpha= 9013
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Scale Mean If Ttem  Scale Variance if Corrected Alpha if Ttem
Deleted Item Deleted  Itemn- Total Correlation Dreleted
PL1 51.5625 87.9960 5732 9634
P1.21 51.5000 86.5161 8384 9584
P1.22 51.7188 8§4.3377 8767 9575
PL23 51.7500 84.3226 8428 9581
PL31 51.5938 87.8619 8601 8585
PL32 51.6250 87.0806 8619 9582
PL33 51.6875 86,0282 8420 9582
PL4 51.5938 88.3135 6541 9614
PL5 51.3750 89.3387 6338 9617
PL6 51.4688 §7.3538 6835 9610
PL71 51.4688 86.1925 8670 9579
PL72 51.7188 82,7248 8640 9577
PL.73 51.7500 83.5484 8183 9587
PL8I1 51.53625 86.5766 8964 9577
PL82 51.6875 85.9637 8470 4381
PL9 51.4063 90.6361 4609 5649

Reliability Coefficients
Nof Cases= 300 N of Items = 16
Alpha=" 9619
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Scale Mean If ltem  Scale Vanance 1f Corrected Alpha if Ttem
Deleted Item Deleted  Item- Total Cormrelation Deleted
PK11 20,7813 11.2732 7156 8557
PK12 20,8438 10.2651 7861 8435
PK13 20.9063 12.6683 3335 8974
PK14 20.8125 10.0927 .8886 8304
PK15 20,9375 10.3185 T416 8497
PK16 20.5625 10.2540 7074 8551
PK17 20.6563 11.9748 4839 8815

Reliability Coefficients
NofCases= 30.0 N of Items = 7

Alpha= 8782
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Scale Mean I[f Hem  Scale Variance if Corrected Alpha if [tem
Deleted Item Deleted  Item- Total Correlation Deleted
PK28 26.6250 14.1774 6610 9264
PK29 26.7813 13.9829 7134 9230
PK210 26.8750 14.3710 6501 9267
PK211 26.8438 13.8135 8709 9136
PK212 26.9375 14.2540 8157 9175
PK213 26.9375 14.1250 7480 9207
PK214 26.9375 14.3185 6979 9237
PK215 26.7813 13.8538 7449 8209
PK216 26.7813 13.6603 7927 9178

Reliability Coefficients
NofCases= 32.0 NofItems = &

Alpha= 9293
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siluuumsean

uen 10 76.9 12 632 %2 =1095

WA DY 1 *T 4 210 Sig.=0578

S 2 15.4 3 158 df =2
aElumsiniu (niadet)

3-4 3 23.0 X2 = 10916

5-6 1 7 4 211 Sig =0.028*

7-8 } Wi df. = 4

9-10 2 15.4

=12 5 46.2 15 78.9
Anualumsaeuiiy (nSarol)

Tiiaou 6 46.2 9 474 x2 =075

1-2 7 53.8 9 474 Sig = 0687

3-4 1 52 df=2
Y3anaudurhnsan

#1011 50,000 11 84.6 14 737 X2 =1625

50,001 - 100,000 2 155 Sig.=0.654

100,001 - 150,000 1 7.7 1 53 df =3

200,001 4111 1 7.7 2 10.5

HUTUHE: oC = (.05, *P=>0.05 , **P>0.01
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3-4 1 125 | 2#133 300094 x2 <1448
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